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The entity responsible for the information given in this White Paper is 

Veterinary Application OÜ. The Company believes that the information 

contained in this White Paper is knowledge, in accordance with the facts, and 

contains no omission likely to affect its import.



All information contained in this White Paper may be updated or modified by 

Veterinary Application OÜ at any time at the discretion of Veterinary 

Application OÜ. Therefore, completeness and actual accuracy are not 

guaranteed, and this information is subject to change without notice. 

Veterinary Application OÜ makes no commitment or obligation to provide 

readers with notice of any changes to the information contained in this 

document.



No assurances or guarantees are provided as to the achievement of the 

intended objectives or the legitimacy of any future projections, estimates or 

perspectives. Investors should not interpret the content of this publication or 

any person's information as an assurance or warranty.



Every investor should be aware that

 the crypto-assets may lose their value in part or in full

 the crypto-assets may not always be transferable

 the crypto-assets may not be liquid

 the utility tokens may not be exchangeable against the goods or services 

promised in this white paper, especially in case of failure or discontinuation 

of the project.



The issuer of the crypto-assets is solely responsible for the content of this 

crypto-asset white paper. This crypto-asset white paper has not been reviewed 

or approved by any competent authority in any Member State of the European 

Union.
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Fragmentation in vet 
healthcare

Advanced Al tools for 
diagnosis

Online consultation tools

Booking & appointment 
management tools

Social media network for 
pet owners and vets

Marketplace for 
products, services & 
insurance

Wearable devices

Additional monetization 
streams for vets

Informational resources 
for pet owners

...and much more

Lack of specialists

High administrative 
workload

No matching platform 
for vets and pet owners

Outdated diagnosis tools 
and practices

Lack of market 
penetration of pet 
insurance

High costs for pet owners 
and vets

Lack of informationa 
resources

Market problem VETCPP — The solution
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The concept of having a pet as a companion is far from new and dates from 

ancient times. Human attitude towards animals in general has changed over 

the years and, luckily, for the most part, it has done so for the better. The 

concept known as humanization that describes the increasingly caring 

attitude of humans towards their pets is seeing rising adoption. Today, pets 

have become an integral part of the lives of more than half of the world’s 

population across all age generations.



As a consequence, the natural demand for services such as high quality 

healthcare and pet products like food is increasing. This demand needs to be 

met adequately by the vet healthcare industry. However, the vet healthcare 

market is struggling to overcome some issues that are presenting 

considerable obstacles for both pet owners and veterinarians. For one, there is 

an apparent lack of technological and methodological progress over the last 

few decades despite the rising demands. Vets as a workforce are scarce, they 

lack the right tools to handle the increasing workload and are under 

increasing pressure. Pet owners are also encountering many problems, some 

of which including difficulties finding the right vet and being forced to book 

multiple appointments, most of which ending up being unnecessary.



This is what VetAPP will change. VetAPP is the first blockchain-based 

ecosystem for the vet healthcare market combining a mobile and web app 

that offer a multitude of solutions for all stakeholder groups in the vet 

healthcare market under one roof. AI algorithms for pre-diagnosis, a 

matchmaking system connecting vets and pet owners, telemedicine for 

digital consultations, appointment booking and management tools, wearable 

devices, a social media network, a marketplace for products and services are 

only a few of the solutions VetAPP will provide. The VETC utility token will be 

the driving force behind the ecosystem.
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Our mission is clear - to provide a one-stop solution allowing pet owners to 

better take care of their pets and provide vets with the possibility of 

maximizing their revenues, while increasing the quality of the services they 

provide.
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Challenge
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Problem Low number of average veterinarians per pet makes it difficult for 

owners to get adequate care on time. Furthermore, many regions are 

lacking specialized vets for less popular or exotic animals.

Problem There are few platforms that allow for a matchmaking process 

between vets and pet owners, making the search for the right specialist a 

challenge.

Problem In most cases, a visit to the vet is not necessary, yet pet owners 

have to spend time, money and effort to bring their pets to vet offices. 

Furthermore, the lack of easily accessible options for early diagnosis 

increases the stress levels on both pets and owners. Telemedicine, albeit 

very well accepted by pet owners with a high rate of satisfaction, struggles 

to penetrate the market and to become an industry standard for most 

diagnoses.

Problem Pet insurance is largely unpopular — even in the United States 

where these services are very well developed and accepted within society, 

less than 2% of all pets are insured. Pet insurance companies have to also 

include in their pricing the large number of unnecessary pet visits, which 

increases the end price of the service.

Issues and challenges for pet 
owners at glance

Problem There is no one-stop platform for social interaction, vet 

recommendations, booking and pet-related products and services on the 

market as of yet.
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Problem Fragmentation in healthcare.  Multiple services for vet healthcare 

are dispersed, forcing vets and pet owners to look for additional options 

when it comes to diagnosis, treatment and screening. Most practices are 

small and are lacking a lot of necessary tools for diagnosis (e.g MRI for 

screening), a laboratory (e.g to test blood results) or other equipment that 

forces vets to redirect patients to another practice or clinic.

Problem Lack of technological and methodological progress. The whole 

veterinary healthcare market has shown little progress over the last 2 to 3 

decades. Many vet offices do not use modern technology or electronic tools 

that would allow them to manage their workload and schedule patients, 

which takes up a majority of their time. This issue is further made worse by 

the fact that most clinics and practices are heavily understaffed and 

overworked - on average, 1 vet office in Poland hires 1.5 vets. Unless the 

clinic is large, there are rarely any administrative workers who can take up 

the side of booking and managing visitations, which forces vets to do all of 

these tasks on their own.

Problem 70% of visits to clinics are not necessary, yet they take up the 

majority of the time for vets. There is an urgent need for tools that would 

allow an easier and faster early diagnosis that can prevent unnecessary 

visitations and allow vets to focus on the cases that need their attention. 

The technology that can allow this level of optimization is already available, 

but not nearly utilized to its fullest potential.

Issues and challenges for vets 
at a glance
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Problem Vets have to deal with high level of stress and are a group with 

high risk of suffering from depression - on average, 1 out of 2 vets claims 

they would have chosen a different line of work had they known the 

challenges of the professional beforehand. Their workload can be greatly 

improved through various means, technology being one of these.
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The solution: VetAPP

VetAPP is the first blockchain-based, 

full-fledged ecosystem that aims to 

become the one-stop solution to the 

main issues in the vet healthcare 

market faced by both veterinarians 

and pet owners. Our main mission is 

to greatly improve the diagnosis, 

symptomatic treatment and 

monitoring of selected diseases in 

pets, as well as the workflow for 

veterinarians. We are connecting all 

stakeholder groups within the vet 

healthcare sector through multiple 

powerful technological tools packed 

within a web and mobile application. 

The VetAPP ecosystem will be 

underpinned by the first Utility token 

for the vet healthcare market that 

will have several unique use cases 

and will also act as a reward 

mechanism.



Whitepaper v 3.0 11Whitepaper v 3.1

 To offer advanced AI tools for digitalized pre-diagnosis and diagnosis that 

can shorten the communication paths between pet owners and vet

 To facilitate easy access to veterinary service and avoid a potentially fatal 

situation by matching them with the best veterinarians based on advanced 

algorithms and offering them various services such online consultations 

and many other

 To give them the access to high quality products and services for their pet

 To save time and resources on visits to the ve

 Prepare them better for their vet appointment

 Reward them continuously for their contribution towards the development 

of the ecosystem via incentive programs that can give access to various 

vouchers, gifts, bonuses and even token cashback

VetAPP for pet owners:

 To greatly improve their workflow through various tools for pre-diagnosis, 

diagnosis, treatment, monitoring, appointment and booking managemen

 Provide them with access to a wider customer bas

 Provide them with additional monetization streams

VetAPP for veterinarians:

To provide them with a highly targeted audience for their products and 

services and maximize the efficiency of their budgets through a PPC (Pay per 

click) advertising model.

For other parties (e.g advertisers):

And most importantly, to offer them a one-stop solution allowing them to take 

better care of their pets.

And most importantly, to allow them to maximize their revenues, while 

increasing the quality of the services they provide to their customers.
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The VetAPP ecosystem

The VETC token

PET OWNERS

AI CHATBOT FOR

PRE-DIAGNOSIS

MATCHMAKING

PLATFORM

INCENTIVES &

GAMIFICATION

PET PRODUCT 
BRANDS

SUBSCRIPTIONS

ADVERTISERS

TELEMEDICINE

MARKETPLACE

SOCIAL MEDIA

NETWORK

WEARABLE

DEVICES

PET DIARIES &

INFORMATIONAL

RESOURCES

APPOINTMENT &

BOOKING

MANAGEMENT 
TOOLS

VETS
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 AI algorithms such as chatbots, which we have already developed, as well 

as more advanced AI solutions in the future such as automated lab results 

analysis (based on data aggregation and analysis) that would allow for a 

more valid, efficient and faster early diagnosis in the majority of case

 A matchmaking system between vets and pet owners based on different 

variables such as geolocation, categories, average rating, price and many 

mor

 Full-fledged telemedicine module allowing for a direct contact between 

pet owners and veterinarians online, which will aid in diagnosis, treatment 

and monitorin

 Appointment booking and management tools allowing vets to save 

valuable time and resources that are currently spent on administrative 

task

 Booking of vet ambulances for home visits, which is necessary in some 

cases when a direct and physical intervention is neede

 Informational resources that would allow pet owners to gain insight on how 

to best take care of their pets. These would include tips on how to feed the 

specific type of animal (what type of food, dosage, optimal meal frequency 

based on weight, age and other variables the pet owner provides) 

recommended activity levels depending on its age and breed and other 

valuable information that new pet owners might otherwise not have access 

t

 Various tools for pet owners such as pet health and meal diaries that would 

allow them to keep track of vital information while enabling veterinarians to 

get access to data and insight helpful in the diagnosis, treatment and 

monitorin

 Integration to wearable devices such as bracelets and microchips that will 

accumulate data, based on which the more advanced AI algorithms will be 

developed in the future. The devices will also be valuable in monitoring the 

pet’s health by both owners and vets in real time

 Possibility for advertisers to access a highly targeted audience for their 

products

Our mobile and web app will combine a multitude of functionalities, many of 

which will be shared between both our B2C and B2B target groups:
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 Further functionalities such as a social media network, marketplace for 

products and services, extended diagnosis tools and even VetAPP branded 

products such as high quality pet food

VetAPP users will have access to the various aforementioned use cases and 

tools, services and products via in-app purchases with both fiat currencies and 

the native VETC token. We will encourage users to actively use VETC tokens by 

offering them additional benefits such as one token-based subscription tier 

with unique features and rewards, including exclusive access to the VETC 

reward programme.

Problems and solutions at a glance

Problem There is no existing full-fledged solution to the vet healthcare 

market that can solve the most pressing issues faced by pet owners and 

vets.

Solution VetAPP is the first web and mobile app to offer all aforementioned 

services for all stakeholders in the vet healthcare industry under one roof.

Problem Lack of matchmaking tools that could allow pet owners to find 

the most suitable specialist for their needs, as well as enable vets to get 

access to additional customer acquisition funnels.

Problem Lack of technological and methodological progress in vet 

healthcare leading to inefficiencies in the workflow of veterinarian clinics 

and practices and, consecutively, to a high workload on doctors.

Solution VetAPP will provide a matchmaking platform between pet 

owners and vets that will be based on geolocation, pet type, average rating, 

price and many other variables.
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Solution VetAPP provides veterinarians with multiple long-awaited tools 

for early diagnosis such as AI-based chatbots and algorithms, as well as 

tools for managing their bookings and appointments. All of these will 

greatly optimize the workflow of vets and allow them to dedicate more 

time on the treatment of patients.

Problem Fragmentation in vet healthcare.

Solution VetAPP provides a full-fledged ecosystem that connects all 

stakeholders in the sector while providing a multitude of tools that will 

decrease the negative effects of the high degree of fragmentation within 

the sector.

Problem Pet insurance is still a concept that is only developed in some 

markets (e.g US) despite the interest on behalf of pet owners. Insurance 

companies have to include in their pricing the high number of unnecessary 

vet examinations that could be prevented with the right pre-diagnosis 

tools.

Solution VetAPP will allow for the concept to penetrate new markets that 

are yet to be explored by improving the conditions for the service. The 

advanced pre-diagnosis tools will allow insurance companies to offer a 

cheaper service to their consumers through lowering their costs. Because 

most unnecessary visits (~70%) to vet clinics can be prevented with the 

help of VetAPP, insurance companies will not have to pay for them 

anymore.

The VetAPP ecosystem

In this chapter, we will go over the aforementioned functionalities more in-

depth and see how they exactly work. The implementations of some of these 

functionalities will depend on the funding we manage to acquire at the ICO.
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Please refer to our Investment map in the later chapters for a full overview of 

the 4 funding scenarios, which will specifically describe the functionality we 

are planning on implementing for every funding target.



All users will have the choice of accessing the functionalities and subscription 

tiers offered on VetAPP either with fiat currencies or with VETC tokens. Using 

VETC tokens is encouraged, as it gives various additional benefits including 

access to the exclusive token reward programme. The more loyalty points 

users get, the higher discounts and other benefits they will receive. VETC users 

will also have higher discounts on all products and services. We will go more 

in-depth about these in the Gamification chapter. 



Below is an example describing the simple process of how the booking 

process between pet owners and vets for any given functionality works. 

The pet owner pays has 
subscribed with fiat and 
pays with EUR.

TELEMEDICINE

(ONLINE

CONSULTATION)

The pet owner wants 
to book an online 
consultation with 

one of the vets

VetAPP deducts a 
comission & releases 
the payment to the 
vet either to their 
wallet if in VETC or in 
their bank account in 
in fiat)

The pet owner is a VETC 
subscriber and pays in VETC. 
He gets access to higher 
discounts and to the token 
reward programme
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AI diagnosis tools

Our plans to implement advanced AI tools that will help with the diagnosis, 

treatment and monitoring start with the implementation of a fully automated 

chatbot, which guides the pet owner through a questionnaire aimed at 

collecting enough information to determine whether a visit to vet office is 

actually necessary and even define their initial diagnosis. This is one of the 

most important and revolutionary concepts offered by VetAPP and it will be 

available to all users regardless of their subscription.



The chatbot has already been developed in conjunction with some of the best 

specialists with longstanding experience on the European veterinary market 

and will be continuously improved based on its success rate, user data and 

additional optimization activities we will be performing over time.



As the VetAPP ecosystem is further developed and we start aggregating more 

data (e.g through wearable devices such as microchips), we will implement a 

more advanced set of AI tools that can offer a much deeper functionality than 

the diagnostic chatbot. For this to become possible, we need a tremendous 

amount of data, as well as time to analyze it through AML algorithms. Some of 

these functionalities will include AI analysis of laboratory test results on pets 

(blood analysis, x-rays and others), which would greatly improve the workflow 

of vets and will also allow them to offer a wider range of services to pet owners 

without the need of referring their clients to a third-party company for test 

analysis. The full scope of generating the results, aggregating them and 

reporting them can also be fully automated through the app.



Here is a short visualization of the process in a real use-case scenario.
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Step 1: The pet owner creates a profile of their pet with the pet type, breed, 

age, weight, size and other information about it.



Step 2: The pet owner starts the medical interview, selects the already saved 

pet profile (in case he or she has multiple pets) and goes through the 

questionnaire created by the AI chatbot. The pet owner describes some 

predefined problem patterns (based on the most frequent early signs) that the 

AI chatbot is designing for the specific case based on its algorithms on the go.



Step 3: The AI creates a questionnaire based on the predefined variables. The 

AI further adjusts the further conditional questions based on the answers the 

user submits. For example, some symptoms might require additional 

information and insight so that the correct decision can be taken.

The Pet owner creates a

profile of their pet (or pets) in 

VetAPP

The pet owner starts 
the medical interview 

by the chatbot Al

The pet owner can still decide again 
between online consultationor an 
appointment at the vet

The pet owner chooses a suitable vet 
through the matchmaking functionality

The chatbot starts

asking basic questions

Based on the answers 
of the pet owner the 

alghortihms adjust the 
further questions

At the end the chatbot 
attempts to deduce 

whether a visit to the 
vet is necessary or not

70% of cases can be resolved already here
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Around 70% of cases can be resolved during this process, as based on 

simple symptoms the chatbot can determine whether there is an actual 

issue or not.

The matchmaking functionality will work similarly to existing matchmaking 

platforms in various industries. The basic premise is that certain variables from 

both the vet and the pet owner such as location, pet type, preferences like 

rating and price ceiling are taken into account and then prioritized. The 

matchmaking algorithms determine the best fit between the two parties and 

suggest to the pet owner the best options for their particular case. 

Matchmaking

Step 4: At the end, the AI tool determines whether a visit to the vet is 

necessary and what the problem might be related to. The pet owner receives 

the option to book an online consultation or an appointment at the vet office. 

He uses the matchmaking functionality to do so and pays either in VETC 

tokens or fiat.

The booking and appointment management tools will be an important part of 

the VetAPP ecosystem and will allow vets to completely automate the 

administrative side of their businesses. Similarly to existing online booking 

tools used by many businesses today, vets will have their own booking 

management tool, which will essentially work as an interactive calendar.

Booking and appointment management tools

Step 1: The vet sets up their availability, which is displayed as their own 

booking timetable or a calendar.



Step 2: The pet owner wants to book an appointment and gets a live view of 

the same booking calendar. The available time slots are visible and the owner 

can choose one of them. The owner can also submit additional details to their 

booking that might help the vet prepare better for the appointment.
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Step 3:  The vet and the pet owner are both notified that the appointment has 

been scheduled in the app. The time slot becomes unavailable. The vet can 

see who the pet owner is, as well as any further information of the patient that 

is important for the examination. 



Step 4: Reminders are sent to both the pet owner and the vet when the 

appointment is closing in - once 24 hours before the appointment, and once 2 

hours before it.

The concept of Telemedicine is already gaining traction on the human 

healthcare market. Especially during the COVID-19 pandemic, online 

consultations ramped up considerably and many believe the concept is here 

to stay due to the convenience it offers in many cases. Online consultations 

can also help in resolving the issue of the high amount of unnecessary visits to 

the clinic and are a good extension or alternative to the AI tools when there is 

a more complicated case. They are also very valuable in monitoring, as it 

relieves a great deal of stress for everyone involved - pet owner, vet and 

patient.



The VetAPP ecosystem will have a separate module where users can video 

chat directly with their chosen vet. Appointments will be managed via the 

booking tools, in which the pet owner can select whether he is looking for a 

physical exam or an online consultation.

Telemedicine

We will provide pet owners with access to informational resources for their 

type of pet (cats and dogs), including different breeds related to how to best 

take care of them. These will include suggested meal plans based on the age 

and breed of the animal, recommended activity levels and other tips that can 

improve the life quality of the pet and reduce the need of future vet visits.

Informational resources
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We will further implement simple but useful tools for pet owners such as pet 

health and meal diaries directly in the app. Such tools will allow them to keep 

track of how their pet is progressing in their prescribed treatment or to simply 

keep check on their health.



Pet owners will have the option to share these diaries with veterinarians to get 

access to information that will help them in diagnosis, treatment and 

monitoring of the pets. The information will be stored in the cloud, which will 

allow for direct access at all times.

Diaries

We are planning to offer the integration to wearable devices such as bracelets 

and microchips that can capture vital signs such as the activity level of the 

pets. These will be used for monitoring the pet’s vitals and to also collect data 

over a prolonged period of time. Wearable devices will be very valuable in 

diagnosis, treatment and especially monitoring. Furthermore, aggregating 

this data and analyzing it through big data algorithms will allow us to develop 

advanced AI tools. Such tools usually require a great amount of data, which is 

streamlined through automated machine learning algorithms. While the 

complexity in this area is expected to be very high, it can potentially allow us 

to develop ground-breaking tools for the industry which will be able to 

revolutionize the whole vet healthcare market and lead to a new world of 

possibilities in diagnosis, treatment and monitoring of pet diseases. 

Wearables

The marketplace will offer pet owners a wide range of pet food, 

pharmaceuticals, toys and other high quality pet-related products. 

Furthermore, the marketplace will list various services such as grooming and 

pet sitting. We will also provide vets with the possibilities of selling their own 

products and services such as courses on how to train your pets or better take 

care of them, allowing them yet another additional monetization stream.

Marketplace
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The social media network for passionate pet owners will offer all functionalities 

of modern social networks such as Facebook, Instagram and TikTok - from 

profiles, messenger, newsfeeds, commenting, liking and multimedia sharing 

to stories and reels. 



The social media network will provide many additional possibilities for 

advertisers that will enable them to leverage the full potential of the VetAPP 

user base. We are also planning on integrating a reward structure for high 

quality community-generated content through upvoting (similar to Reddit) 

that will allow users to participate and gain loyalty points and ranks in the 

gamification programme.

Social media network

Subscriptions

User can unlock premium account via fiat payment or VETC token freezing. 

Depending on subscriptions level, user will receive  various rewards and 

advantages such as access to more functionalities, cosmetic rewards, higher 

discounts on products and access to loyalty & reward program. Cosmetic 

rewards such as badges and titles are displayed on all points of interaction - 

with the vets, on the social media network and on the marketplace. One of the 

subscription tier is reserved only for VETC token holders and gives the highest 

degree of advantage. 
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Market
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❝ More than half of the global population is estimated to have a pet at 

home

Pet population worldwide: facts and 
numbers

The total number of dogs and cats adopted as pets in major markets is 

approaching 500 million:

Population of pets (dogs and cats) in major markets in millions. The EU is the leading market, 
followed by the US and China.  Dogs and cats are currently about 90% of the total pet 
population across all markets. Source: Healthforanimals
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While the total number of pets is unknown due to the lack of availability of 

data for certain pet types and some markets, it is suggested that it is much 

higher than the population of domestic cats and dogs in the top 3 leading 

markets. According to Statista, in 2018, there were 750 million cats and dogs 

adopted as pets worldwide. This means that secondary markets account for 

nearly ⅓ of the total pet population of cats and dogs.

The pet industry market is forecasted to grow from $265b in 2022 to $350b to 

2027 at a CAGR of 6.1%, which is above average when compared to many other 

thriving sectors.

There are multiple complex cultural and sociological reasons for the increasing 

number of pet owners and pets:

 Increasing degree of humanization (the attitude towards the value of the 

lives of animals in our society

 Multiple psychological studies as well as reports from owners have 

confirmed that being a pet owner makes people happier in genera

 Rising levels of disposable income in key markets is being spent on 

acquiring and caring for pets.

 Certain factors such as the marital status influence the decision on people 

on adopting a pe

 Digitization and the use of social media networks promotes pets among 

younger generations

 Increasing number of people working from home allows for less obstacles 

when considering the option to adopt a pe

 78% of pet owners acquired pets during the pandemic due to the lack of 

socialization options and more free time

Pet industry outlook

❝ 70% of U.S. households (90.5 million homes) owned a pet as of 2022. 

China’s pet population rose 113% between 2014–2019.
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Naturally, the markets for pet-related products such as food, toys and 

pharmaceuticals, as well as services such as grooming, pet sitting and many 

others that are yet emerging, are exploding. 

Global pet Industry market size & growth rate. Source: CommonthreadCo

How Big Is the Pet Industry? Global Market Size & Growth Rate

$261B $350B+6.1%

2022 CAGR 2027

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

Year-Over-Year Worldwide. Sales for the Pet Market



Millennials

36%

Generation X

32%

Baby Boomers

27%

Builders (71+)

6%

US Pet Market by Product

US Share of Pet Owners
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Millenials have already become the leading group in pet owners, signifying an 

important trend - the ownership is going to become more and more popular 

among newer generations in the future and will thus lead to even higher 

growth rates of the market.

The products pet owners spend money on are food (36%), vet care (27%), supplies (23%), 
groom and board (10%) and animal purchases (4%).

US Share of pet owners based on age generations. Source: CommonthreadCo

$93.1B

2025

$60.2B

2015

36% Food

27% Vet care

23% Supplies

10% Groom and board

4% Animal purchases



Consumer spending on pets and related products in the United Kingdom 

(UK) from 2005 to 2021 (in million GBP)
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In recent years, the approach to animals has changed radically. Today, many 

owners treat their pets as an integral part of their family. A study by The 

Human Animal Bond Research Institute in collaboration with the Cohen 

Research Group in 2016 claims that 80% of pet owners consider themselves 

the parents of their pet. In some cases, pets are treated as equally important 

as children. According to Dr Shane Ryan, Veterinarian and Past President, 

World Small Animal Veterinary Association:

The role of pets in our modern society

❝ There has been a huge change in the culture of pet ownership, and 

this will also occur in emerging markets — South-East / South Asia, 

Central Asia, Sub-Saharan Africa, Eastern Europe.

3,524

2005

3,761

2006

3,794

2007

3,924

2008

4,064

2009

4,768

2010

5,130

2011

5,347

2012

6,047

2013

7,075

2014

7,008

2015

7,719

2016

7,473

2017

7,534

2018

7,778

2019

8,278

2020

9,662

2021

Consumer spending on pets and related products in the UK has increased from 3,524 million 
GBP to 9,662 GBP in 2021. This is an increase of nearly 275% and an average annual growth 
rate of almost 11% for the said period.
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Pets play increasingly important roles in single-person households, in families 

without children and for couples whose children have grown up and left the 

family home. As a result, people are increasingly spending more on their pets - 

be it for healthcare, high quality food or entertainment.
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 Almost two thirds of pet owners have considered getting pet insurance. The 

pet insurance market rose at an average annual growth rate of nearly 24% 

from 2016 to 2020

 Nearly 80% of owners have taken their pet to the vet office in the past yea

 54.2% of respondents report that they have spent more money of vet bills in 

the last year than the year befor

 95% of Americans Consider Pets to be family members

Here are some fascinating facts provided by Pet News Daily and Metlife Pet 

Insurance that testify the increasing positive disposition and commitment of 

pet owners towards their pets welfare:

The shift of behavior from healthcare to animal care is forcing a process of 

transformation in the veterinary care market.



Humanization, the increasingly caring attitude of humans towards their pets, 

causes increased expectations for the veterinary care of its patients. The health 

of pets is put on a par with human health, which increases the demand for a 

wider range of products and services that are of a high (and increasing) 

quality. This is stimulating increased medical advances in veterinary services. 

More and more complex treatment methods are available on the market and 

professional specialization and the use of advanced diagnostics are 

developing. Increasing number of serious diseases can be easily cured if 

proper preventive care is provided. Growing awareness has resulted in more 

frequent use of preventive services such as dentistry and nutritional advice.

Trends in veterinary care

The impact of humanization on the development of veterinary care is 

prominent through the following factors:

 Health behaviors towards animals mimic health behaviors in human

 Increased needs for new services and products for animal

 Increased demand for veterinary specializations at doctor

 An increase in medical awareness and the use of prophylactic treatmen

 Searching for new methods of diagnosis and treatment.



Veterinarians per 1000 pets*

*Only dogs and cats are represented in this chart.
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There are multiple challenges the veterinary care industry is facing, the most 

prominent ones being the lack of qualified personnel and technological 

progress across the board, as well as the prevalent fragmentation within the 

sector.



The rising number of pet owners calls for a higher number of veterinarians and 

practitioners, yet most clinics are heavily understaffed and the vets 

overburdened. Almost half of all clinics reported an increase in their caseloads 

in a recent 91-country survey.

Challenges in the veterinary care sector

Number of vets per 1000 pets (only dogs and cats) per country. It is evident that vet clinics 
and practices are understaffed and overworked. Even developed countries like Germany and 
Italy are showing troublesome numbers. Source: Healthforanimals
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 In the UK, there will be 15,000 more veterinarians needed until 2030 to 

meet the rising pet care need

 The British Veterinary Association reports a “veterinary workforce crisis” and 

“storm of shortages” in the UK after a 68% drop in veterinarians registering 

to come and work in the UK in the wake of Brexit
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 During the COVID-19 pandemic, Australia experienced a considerable 

increase in the total number of dog pets. The Australian Veterinary 

Association reports that considerable shortages of veterinarians are 

expected to occur in the close future.

Another challenge is presented by the rising variety in pets, which calls for a 

higher degree of specialization in specific, exotic animal types. This further 

enhances the already prevalent issue of insufficient personnel.



The effects of the increased workload on veterinarians is taking a significant 

toll on their mental health. Stress levels are rising amongst veterinarians, 

which is contributing to mental health issues occurring at levels higher than 

the general population, including suicide. According to Dr Siraya Chunekamrai, 

President, World Small Animal Veterinary Association:

❝ In 2018, WSAVA launched a survey on wellness. A 36% on the stress 

scale pre-pandemic became 64%. What follows is a drop in job 

satisfaction and plans to leave the workforce. This impacts mostly 

younger and female veterinarians.

A series of studies by the American Veterinary Medical Association confirm poor well-being 
in veterinary professionals and students.

67 percent had experienced a 
period of depression,

and of those, 37 percent said the 
period lasted longer than two 
weeks, which meets the clinical 
definition of depression

A survey of nearly 3,900 veterinary students revealed:

37%67%



New nongeneric approvals for human and animal pharmaceuticals, 

1971-2015
Number of new nongeneric approvals

New nongeneric human pharmaceutical approvals New nongeneric animal pharmaceutical approvals
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Another serious issue the sector is facing is the painfully slow technological 

improvement in diagnosis, treatment and monitoring, particularly for 

domesticated animals. Digital technologies could allow for a level of 

individualized care never before achieved in animal health through better and 

more efficient diagnosis, treatment and monitoring methods. Leveraging big 

data can further improve disease control through advanced analysis of 

behaviors and biomarkers. However, these advancements are mostly focused 

on farm animals and are reaching the commercial vet sector at slower rates.



Improvements of pharmaceuticals for pets and the access to these are both 

also crucial, yet there has been little progress over the last decades in that 

regard. In a survey conducted by the World Small Animal Veterinary 

Association (WSAVA), three-quarters of veterinary associations surveyed 

indicated that access to veterinary medical products hampered their ability to 

meet the needs of their patients and provide quality service.

New non generic approvals for human and animal pharmaceuticals between 1971 to 2015. 
The gap is widening at an increasing rates. Source: Health For Animals
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Practices are busier than before the pandemic
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Digitization of veterinary healthcare is another topic that is among the most 

serious problems for the sector. Vets are using outdated technological 

infrastructure and methodology for managing patients, their visits and 

monitoring treatment progress - despite the rising number of appointments 

they have to handle.

Studies by HealthforAnimals confirm that there is considerable demand for 

digitization on the consumer side, particularly for distant diagnosis. In one 

survey, almost half (47%) of pet owners stated their veterinarian offered digital/

remote consultations in 2020, up from 20 per cent prior to the pandemic. In 

another, 75% of pet owners who had a telemedicine consultation said they 

were ‘satisfied’ or ‘extremely satisfied’ with the service.



However, experts suggest that telemedicine still has a long way to go before it 

penetrates the market, as there are still some legal obstacles and pessimism 

surrounding the concept within the vet healthcare market. Some countries 

have outright banned it despite that, the Federation of Veterinarians in Europe 

highly recommends it.

The average monthly appointments per veterinary practice have grown by 4.5% and by 6.5% 
in 2021 amidst the COVID-19 pandemic.
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Yet another challenge is the fragmentation of the vet healthcare sector - both 

on a macro and a micro level. Fragmentation excludes many investments in 

the improvement of quality and medical technologies, for which economically 

rational use is available only for a few closely cooperating institutions. Such 

limitations include, first of all, investments in highly specialized diagnostic 

devices, the creation of places dedicated to specialized treatments and centers 

for the development of veterinary staff. Each of these investments requires 

high financial outlays, experienced medical staff and close cooperation with 

other medical institutions.



In several European countries, there is clear progress in the approach to 

organized veterinary care. From the beginning of the 2000s, there has been a 

visible trend towards consolidation and creation of groups providing 

comprehensive veterinary services. There are more and more groups 

associating veterinary practices in individual countries, as well as operating 

internationally.



However, Poland, the majority of Eastern Europe and even some of the more 

developed European countries still have a very fragmented veterinary services 

market. Based on the records kept by the National Chamber of Medicine and 

Veterinary Medicine in Poland, as many as 72% of operating medical facilities 

are run in the form of veterinary surgeries, where care is provided on average 

by 1.5 doctors in one facility.



It is an inverted proportion of the organization of veterinary care in Europe - 

according to the results of a study conducted by the Federation of 

Veterinarians of Europe, only 23% of veterinary practices are one-man 

practices, 30% of private practices employ three, four or five employees, and 

the rest employ from a dozen to several dozen veterinarians.

❝ The global veterinary services market is highly fragmented – the top 

six competitors in the market made up only 4.81% of the total in 2017.

Vet healthcare market fragmentation
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The standard of veterinary care in European countries and in Poland is 

determined simultaneously by groups of different factors, although in 

different countries they are met to a different extent.

The organizational model of veterinary care commonly adopted in Poland is 

based on veterinarians who must be doctors and entrepreneurs in one person. 

Each facility is run by a doctor who is responsible not only for medical care, but 

also for marketing, sales and full administration of the facility. This form of 

managing a medical facility limits the free exchange of experiences - sharing 

good practices, which eliminates the standardization of veterinary care.

Table comparing the quality of veterinary care in Poland and the rest of Europe1.

1 — https://www.edina.pl/wspolpraca

Poland EuropeFactors determining the standard of veterinary 
care in Europe and Poland

Domestic animal population

Progress in the humanization of animals

Awareness of the need for prophylaxis

Propensity to spend on a pet

Nutrition with professional animal feed

Consolidation of the veterinary care market

Standardized customer service processes

Digital solutions in veterinary care

Tele-medicine in veterinary

—

—

—

—️
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Preliminary market research

We conducted a small pilot product research in Wrocław, Poland with overall 

positive results in terms of the predisposition of pet owners towards a solution 

like VetAPP.



The research was conducted among 170 participants with 4 focus groups (FGs) 

at an age of 18 to 51 years old. Among the participants of all 4 FGs, there was a 

definitely positive belief as to the legitimacy of this type of application.

Nearly 60% of participants had a positive response when asked whether 

they would use a token-based solution like VetAPP.

In addition, the concept of the application was very enthusiastically received in 

3 FG, emphasizing, however, the need for affiliation and creation of this 

application by real veterinarians, which at the same time will authenticate the 

application and provide  a sense of security and distinguish its services from 

available solutions such as Google Search.

Definitely Yes

Yes

Hard to say

No

Definitely No

30.0%

28.0%

22.0%

15.0%

5.0%
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Introducing the VETC token
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The VETC token

We are excited to introduce ecosystem utility token build on Polygon, the 

VETC token. VETC token will have fixed supply at 720,000,000 tokens and will 

be fully integrated in to the ecosystem and business model allowing users to 

gain access to VetApp premium accounts, participate in governance, influence 

development and many more.



VETC token will have fallowing functionality:


· Unlocking VetApp premium account


· In-app payment


· Voting regarding community pool


· Loyalty program


· Discount entitlements


· Participation in reward program

Business model integration

❝ VETC token is designed to be in demand with business & ecosystem 

development.

COMMUNITY POOL

COMMUNITY POOL will be created from 10% up to 20% of the net profit 

generated by VetApp. These funds will be used to buy tokens from exchanges 

and create in-app token payment liquidity. Then, VETC token holders will vote 

on the proportion of tokens to be burned, added to in-app token payment 

liquidity, added to loyalty pool and reward pool. 



Token buybacks will take place at least once a year, in July.
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Token holDers will be able to participate in decision-making process regarding 

community pool, adjusting quantity of frozen tokens needed for different 

premium account levels, new application features and other topics put to the 

vote.

VETC holders will benefit from keeping their tokens and unlocking different 

premium accounts levels by freezing VETC. They will be rewarded with tokens 

from loyalty pool depending on how many tokens they have frozen. Once 

VETC holder wants to move tokens from loyalty program he will need to 

redeem them for $0,01 total no matter how many tokens he was rewarded. 

Redeem program will happen until initial loyalty program supply will be 

drained. After that event, there will be no need to redeem new rewarded 

tokens, they will be accessible instantly.



Worries not VETC holder! Rewarded tokens that has not been redeemed by 

you will be added to the amount of tokens you have frozen in token reward 

calculation.

Token burning will take place until the total supply is reduced by half, to 360 

000 000 tokens.

VOTING

BURN

LOYALTY PROGRAM
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Will be available through pool created from governance decision regarding 

community pool funds. As long as there will be liquidity in token payment pool 

there will be possibility to pay for products and services using VETC token. 

Those tokens will be added than to community pool.

Basic premium accoun

 Possible to acquire account 

status through fiat payment & 

token freezing in loyalty progra

 Premium loyalty token bonus 

program for token holders (3-5%

 Unlimited consultations with A

 Up to 10% discount on products 

such as pet’s food & service

 Possibility to generate treatment 

history of pe

 Participation in the rewards 

syste

 More benefits following 

ecosystem development to 

come

Pet lover premium accoun

 Possible to acquire account 

status through token freezing in 

loyalty progra

 Pet lover loyalty token bonus 

program for token holders 

(8-10%

 Unlimited consultations with A

 Up to 15% discount on products 

such as pet’s food & service

 Possibility to generate treatment 

history of pet as NF

 Participation in the rewards 

syste

 Content monetizatio

 More benefits following 

ecosystem development to 

come

IN-APP TOKEN PAYMENT

PREMIUM ACCOUNT LEVELS
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· Possible to acquire account status through token freezing in loyalty program


· Lower fee paid to VetApp from online consultations


· Content monetization

VET PREMIUM ACCOUNT

TOKEN VALUE BUILDING
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Investment map

As a technology-driven project with multiple goals in addressing the needs of 

the veterinary care market, the full scope of functionalities we will be able to 

implement in the VetAPP ecosystem is extensive and complex. Furthermore, 

the funding we manage to acquire will define the target markets we will be 

able to address with our marketing activities



We have prepared an investment map that lists various funding scenarios and 

the respective goals of the company depending on how much funds we 

manage to raise. Note that the soft cap of the project is set at 1 million EUR, 

which is the minimum we would need to successfully complete a version of 

our project that we can bring to the market.
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The first scenario depicts the baseline of what our project will offer if we 

manage to reach our soft cap.

Scenario 1: Raised capital: 0,5 M Euro. Project 
duration: 6 months

Functionalities

 Disease diagnosi
 Medical documentation in the clou
 Recommendation of a treatmen
 Treatment monitorin
 Food calculator and feeding monitoring
 Show nearest veterinary facilities

B2B: partner veterinary clinics

B2C: number of Users

Project pilot

Company's structure

Estimated value of the project

 10

 5,000

 Poland / Worldwide

 Marketing and sales departmen
 Medical departmen
 R&D department

 15 million EUR
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The second scenario offers the same scope of functionalities for the VetAPP 

mobile and web applications as the first, however, it focuses on much higher 

B2B and B2C targets, considerable market penetration in Poland and an 

additional department for targeting a broader set of markets. The estimated 

value of the company is expected to be around 25 million EUR.

Scenario 2: Raised capital: 3 M Euro. Project 
duration: 1.5 years

Functionalities

 Disease diagnosi
 Recommendation of a treatmen
 Treatment monitorin
 Remote diagnosis confirmation: tele-advic
 Make an appointment at a veterinary facilit
 Medical documentation in the clou
 Possibility to purchase drug
 Possibility to buy pet foo
 Food calculator and feeding monitoring

B2B: partner veterinary clinics

B2C: number of Users

Project pilot

Company's structure

Estimated value of the project

 100

 150,000

 Worldwide

 Marketing and sales departmen
 Medical departmen
 Finance departmen
 R&D department — basic
 Department for the development of foreign 

markets — basics

 25 million EUR
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Functionalities

 Disease diagnosi
 Recommendation of a treatmen
 Treatment monitorin
 Remote diagnosis confirmation: tele-advic
 Make an appointment at a veterinary facilit
 Medical documentation in the clou
 Possibility to purchase drug
 Possibility to buy pet foo
 Food calculator and feeding monitorin
 Microchip for monitoring the health of the patient 

(wearable device
 Extended diagnostics: includes the results of 

laboratory test
 Implementation of the marketplace function to the 

full range with services, i.e. trainers, nutritionists, 
behaviorists, hairdressers, animal care

B2B: partner veterinary clinics

B2C: number of Users

Project pilot

Company's structure

Estimated value of the project

 1000

 1,500,000

 Worldwide

 Marketing and sales departmen
 Medical departmen
 Finance departmen
 R&D departmen
 Department for the development of foreign markets

 250 million EUR

The third scenario provides a broader set of functionalities that address a 

wider range of needs of stakeholders in the veterinary healthcare market, EU-

wide market expansion with substantial B2B and B2C targets, full R&D and 

foreign market development departments, as well as an estimated valuation 

of the company amounting to 250 million EUR.

Scenario 3: Raised capital: 10 M Euro. Project 
duration: 3 years
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Growth forecast

Based on the profit & loss analysis prepared by our financial department and 

in conjunction with our thorough analysis of the European pet health and 

veterinary medicine markets, we are providing a brief growth plan for the next 

9 years. We further provided an estimation of the company’s valuation based 

on the projected values and a widely used formula used to evaluate 

companies.



The method we used is to calculate the enterprise value to EBITDA ratio. 

Simply put, the EBITDA (in our case projected EBITDA) is multiplied by the 

average industry’s factor, which lies between 10 and 20 for technological and 

medical companies, the category VetAPP falls within. You can learn more 

about this method on this post by the Harvard Business School on the various 

methods of estimating a company’s valuation. In our case, we are taking a 

pessimistic scenario of a factor of just 12, which is very close to the baseline of 

10.



Keep in mind that the data presented below is subjective to change and 

depends on multiple factors related to the VetAPP project, both external and 

internal. Furthermore, we are using predicted values, which might not reflect 

the actual outcome. Last but not least, we also need to consider the 

shortcomings of the used methodology to determine the valuation of VetAPP.


2026 2027 2028 2029 2030 2031

User base

Total pet & vet 
market value

EBITDA in 
USD

Company 
valuation 

(EBITDA*12)

1,687M

$ 330B

62,7M

752,6M

2,025M

$ 350B

72,9M

874,9M

2,700M

$ 371B

94,2M

1,13B

4,050M

$ 394B

141,6M

1,69B

4,725M

$ 418B

165,2M

1,98B

5,400M

$ 443B

191,3M

2,29B
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The table is based on the assumption that VetAPP will be active globally.



We estimate a potential growth to over 5.4 million users in 9 years after the 

launch of VetAPP. Based on the current size of the pet & vet markets and the 

CAGR of 6.1%, we estimate that the industry will reach $ 443B in 2031.



Analyzing the projected EBITDA and using the multiplication factor of 12 leads 

us to conclude a possible valuation of VetAPP of over $ 1b by 2028. This would 

translate into a merely 0,3% market share, a small number in an yet growing 

market with a fairly low degree of competition. Thus, capturing even a small 

fraction of the vet & pet healthcare markets will allow VetAPP to become a 

highly valued company early on - just within several years after its creation.
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Token sale
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Sales rounds

Users who want to acquire tokens will have three opportunities to do so. All 

token purchases can be done at vetapp.io after going through compliance 

process.

Private sale, pre-sale and public sale are conducted based on SAFTs.

General terms

Private sale

Token name

Dates

Total supply

Minimum amount to buy

Total for sale

Hard cap in VETC

Flat currencies accepted

Hard cap in EUR

Cryptocurrencies accepted

Price

Soft cap

Discount

Hard cap

VETC

17.04.2023 - 18.06.2023

720,000,000 VETC

2,500,000 VETC

360,000,000 VETC (50%)

100,000,000 VETC

EUR, USD

$ 1,000,000 

BTC, ETH, LTC, USDC

$ 0.01 

$ 500,000 

80%

$ 10,000,000

Token Sale
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Pre sale

Public  sale

Dates

Dates

Hard cap in VETC

Hard cap in VETC

Hard cap in EUR

Hard cap in EUR

Price

Price

Discount

19.06.2023 - 15.10.2023

Minimum amount to buy no limit

16.10.2023 - 19.11.2023

Minimum amount to buy no limit

200,000,000 VETC

60,000,000 VETC

$ 6,000,000

$ 3,000,000

$ 0.03 

$ 0,05

40%

Unsold VETC will be relocated to the next sale phases. Note that the hard cap 

might increase based on how many VETC were not sold and transitioned 

towards the next sale phase. This is due to the fact that once the tokens have 

transitioned from an earlier sale phase to the next, the associated discount will 

decrease or not be applicable at all. At the end of the main sale, all tokens that 

are left will be burned.



In the unlikely scenario that our soft cap is not reached, we will return the 

funds to our investors in the same cryptocurrency or fiat currency they have 

been submitted to us. Please note that the invested amount will be reduced 

by the transaction or bank fees incurred in the process of funds transfer. 

Further information about this process will be published on our website,



The crowdsale will be performed via purchase orders made on the website: 

www.vetapp.io.
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A total of 720,000,000 VETC tokens will be issued and  distributed as follows:

 Sale — 50

 Liqudity pools - 15

 Loyalty program - 15

 Team - 12

 Reward program - 5

 Advisors - 3%

Token allocation 

15%

Loyalty


program

12%

Team 5%


Reward


program

15%

Liquidity


programs


50%

Sale


3%

Advisors
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 Project Development — 60%: will be dedicated to the full scope of 

development of our ecosystem consisting of the VetAPP mobile application 

and web platfor

 Marketing — 35%: will be used for various marketing purposes aimed at 

expanding the VetAPP ecosystem and gaining traction in as many markets 

as possibl

 Legal — 5%: will be used to cover all legal fees

Funds distribution

60%



Development 


35%



Marketing 


5%



Legal 
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Participants will be covered with fallowing vesting periods

 5% tokens within 1 month after TG

 5% tokens 2 months after TG

 10% tokens 3 months after TG

 10% tokens 4 months after TG

 15% tokens 5 months after TG

 15% tokens 6 months after TG

 20% tokens 8 months after TG

 20% tokens 12 months after TGE

Vesting periods

Private & Pre-sale

Participants will be covered with fallowing vesting periods

 5% tokens 1 month after TGE

 5% tokens 2 months after TGE

 10% tokens 3 months after TGE

 10% tokens 4 months after TGE

 10% tokens 5 months after TGE

 10% tokens 6 months after TGE

 10% tokens 8 months after TGE

 20% tokens 10 months after TGE

 20% tokens 11 months after TGE.

Public sale

 60% of team & advisors tokens will be available after reaching start up milestones

 20% tokens 6 months after TG

 20% tokens 12 months after TG

 20% tokens after reaching 1 million VetApp user

 40% tokens after token price reaches $0,5 (x10 from Public Sale)

Team & Advisors tokens
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Roadmap
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Roadmap

Timeline Timeline

September 2021

September 2022

December 2022

January 2023

April 2023

May 2023

November 2023

Q1 2024

 Start of work on medical algorithms

 First version of the whitepape
 Preparation of legal documents, company incorporation, 

token sale agreement et
 Smart Contract development

 Start marketing and community buildin
 Official Whitepaper releas
 Smart Contract audit

 Start Private-Sal
 Start with the VetAPP mobile app development

 Modification of tokenomy and starting new sale phases

 First tests of the pre-diagnosis and treatment modules 
in veterinary clinics

 End of public sal
 Listing of VETC on exchange
 Completion of the VetAPP application

 Worldwide expansion

Q2 2024  Further development and introduction of more 
functionalities to the VetAPP ecosystem

October 2023  Public sale

June 2023  Start of pre-sale



Whitepaper v 3.0 33Whitepaper v 3.0Whitepaper v 3.1 56

Team
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Team

Member of the Board, responsible for

 Strateg

 Commercializatio

 Finance

Member of the Board, responsible for

 Operation

 Technolog

 Human resources

Initiator of VETapp project. Author, founder and 

president of Poland's first chain of dental clinics listed 

on the stock exchange. Has 25 years of experience in 

the medical market and currently works as a strategic 

advisor. Expert specialized in restructuring companies, 

process optimization and increasing profitability.

5 years of experience in the HR area. Responsible for 

maximizing the effectiveness of sales structures, 

building and implementing customer care standards in 

different country markets. As a project manager, he has 

designed and implemented IT systems, as well as the 

first in Poland project of screening eye examination 

based on AI.

PhD Mariusz Andrych

Przemyslaw Mazurek
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 Medical Expert

 DVM   PhD   Dipl.   ECVDI  

 European   Specialist in Veterinary Diagnostic 

Imaging

Graduated from the Wroclaw University of 

Environmental and Life Sciences (Poland) in 2009, 

where she also undertook a PhD degree. After 

receiving the PhD and spending a short time in private 

practice, she was accepted for a residency position in 

Veterinary Diagnostic Imaging at Vetsuisse-Fakultät-

Universität Zürich. She completed her residency 

training in 2018 and passed the board exams in 2019. 

Since then, she has been working as a radiologist in a 

teleradiology company and does locums in UK and 

Switzerland. She enjoys all aspects of Diagnostic 

Imaging and has an interest in teaching and research.

PhD Ewa Stanczyk

 Medical Department Director

She is a graduate of the University of Life Sciences in 

Wrocław and in 1999, she graduated from the Faculty of 

Veterinary Medicine. In 2006 she obtained the title of 

doctor of veterinary sciences. She is a co-author of 

numerous publications. Katarzyna has the title of 

specialist in the field of veterinary surgery and 

radiology. Since 2004, he has been the owner of a 

veterinary clinic. She has extensive experience in 

managing medical and administrative personnel. Her 

main area of interest is orthopedic and traumatic 

surgery and reconstructive surgery.

PhD Katarzyna Kołomyjec



Whitepaper v 3.0 59Whitepaper v 3.1

Marketing and Sales Advisor

Marketing, promotion and sales expert. She cooperated 

with the largest brands in Poland, creating and 

implementing activities for them at all levels (from 

strategy to operational activities). She also shares her 

experience as a trainer and academic lecturer.

Anna Andrych

Advisory board

Blockchain Advisor

Investor and entrepreneur associated with the 

blockchain and cryptocurrency industries since 2017. 

The owner of the Be-funder.com tokenization platform 

and the eterlai.pl marketing agency operating for the 

blockchain industry.

Adam Kuziora
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Marketing Advisor

Specialist with over 15 years of experience in the field of 

branding, service design and new trends in marketing. 

Associate professor at the University of Economics in 

Wrocław. Author, scientific editor and reviewer of 

numerous national and international scientific 

publications in the field of management and 

marketing. Participant of over fifty national and 

international scientific conferences and many research 

internships. Author of the monograph published in 2019 

by the Polish Scientific Publishers PWN entitled: 

"Rebranding. Strategic change for the organization ”. 

President and co-founder of the Global Biometrics 

Council.

Prof. Barbara Mroz-Gorgon

Customer Loyalty and UX Advisor

Digital Expert with a demonstrated history of working 

in the digital marketing and agency industry. Realizing 

digital projects for large international brands e.g. BMW, 

Mastercard, Wrigley, L’Oréal, Ferrero. Skilled in Digital 

Marketing, CRM & Data Driven Marketing as well as 

Business Development. Strong marketing professional 

with a Master's degree focused in International 

Business / Economics from Poznan University of 

Economics.

Marcin Rzeczkowski
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Blockchain Advisor

Dimitri Haußmann

Dimitri Haußmann is the founder of Krypto-Vergleich, 

one of the leading agencies for blockchain 

development in the D-A-CHarea. He brings vast 

experience in the technical development of complex 

projects and deep understanding of the cryptocurrency 

and blockchain markets.


Legal Advisor

Thompson&Stein is an international law and consulting 

firm which provides its services in the Baltic countries. 

We provide legal, corporate, accounting services in 

Estonia, Poland, Lithuania and Latvia. In the last 8 years 

our legal team was involved in over 40 blockchain, 

crypto projects worldwide as leading advisors. 

Thompson&Stein has two headquarters, one in Tallinn 

(Estonia), second in Warsaw (Poland).

Thompson&Stein
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Blockchain Advisor

Krypto-Vergleich

Krypto-Vergleich is one of the leading agencies for 

blockchain development in the D-A-CHarea that has 

been supporting cryptocurrency projects in fundraising 

for many years. Krypto Vergleich is assisting VetAPP in 

the conceptual part of the project, the technical 

development of their token, website and investor 

dashboard, as well as the go-to market strategy. 
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VETC Token subscription 
Whitepaper


Subscription period


17.04.2023 - 31.12.2023
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VETC Token subscription Whitepaper


Subscription period


17.04.2023 - 31.12.2023


WHITEPAPER



This Initial Coin Offering of the VETC token – the White Paper has been drawn 

up by Veterinary Application OÜ (an Estonian private limited liability company, 

registered in the Estonian Commercial Register under register code 16570707, 

having its registered address in Tallinn, Lõõtsa tn 5, 11415 (the Company) in 

connection with the offering of VETC TOKEN issued by the Company from the 

17.04.2023 to 31.12.2023 on the basis of this document (the White Paper).



The Company is offering a total amount of 500,000,000 of VETC Tokens (the 

Offered Tokens or VETCONx) to the Investors described in Section 5 (the 

Offering).



The Offered Tokens are offered for the price described in Section 5.5 (the Offer 

Price). The Offering may be subscribed from the 17.04.2023 to 31.12.2023 (the 

Offering Period) in accordance with the terms and conditions described in this 

White Paper.



The Company reserves the right to cancel the Offering or change the terms 

and conditions thereof as described in this White Paper as well as to change 

the offeror of the Offering.



The issuer of the crypto-assets is solely responsible for the content of this 

crypto-asset white paper. This crypto-asset white paper has not been reviewed 

or approved by any competent authority in any Member State of the European 

Union.
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In case of a claim relating to the information contained in this White Paper is 

brought before a court, the plaintiff investor might, under the national 

legislation of the home Contracting State, or host Contracting State, have to 

bear the costs of translating the White Paper before the legal proceedings are 

initiated. Furthermore, no civil liability shall attach to any person solely on the 

basis of the summary or the translation therefore, unless it is misleading, 

inaccurate or contradicting the other parts of the White Paper, or together 

with the other parts of the White Paper it does not convey the main 

information, which would help the investor decide on investment in tokens.



Investing into the Tokens may involve risks. While every care has been taken to 

ensure that this White Paper presents a fair and complete overview of the 

risks related to the Company, the operations of the Company and to the 

Offered Tokens, the value of the Offered Tokens may be adversely affected by 

circumstances that are either not evident at the date hereof or not reflected in 

this White Paper.



You shall consult your professional advisers and carefully review and consider 

your decision on the purchase of VETC tokens in light of, amongst others, the 

Risk Factor section provided in this document. Information contained within 

this document is confidential, and by accepting delivery of this document you 

agree to keep confidential all information contained herein. Nothing 

contained within this document shall be deemed to constitute a solicitation 

for investment, nor does any information represent in any way an offering or a 

solicitation to purchase any securities in any jurisdiction.



This document is not directed to, or intended for distribution to or use by, any 

person or entity who is a citizen or resident of or located in the United States 

of America, Belarus, Cuba, Eritrea, Iran, North Korea, Russia, Syria and 

Venezuela (each a “Prohibited Jurisdiction”) or any member of the Sanctions 

List (collectively, the “Prohibited Persons”).



Potential purchasers must make their own independent assessment as to 

whether VETC tokens are a suitable opportunity for their risk profile, and 

should consult with their relevant advisor in order to evaluate the economic, 

legal and tax consequences of purchase VETC tokens.
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The entity responsible for the information given in this White Paper is 

Veterinary Application OÜ. The Company believes that the information 

contained in this White Paper is knowledge, in accordance with the facts, and 

contains no omission likely to affect its import.



All information contained in this White Paper may be updated or modified by 

Veterinary Application OÜ at any time at the discretion of Veterinary 

Application OÜ. Therefore, completeness and actual accuracy are not 

guaranteed, and this information is subject to change without notice. 

Veterinary Application OÜ makes no commitment or obligation to provide 

readers with notice of any changes to the information contained in this 

document.



No assurances or guarantees are provided as to the achievement of the 

intended objectives or the legitimacy of any future projections, estimates or 

perspectives. Investors should not interpret the content of this publication or 

any person's information as an assurance or warranty.



This white paper complies with the requirements of the REGULATION OF THE 

EUROPEAN PARLIAMENT AND OF THE COUNCIL on Markets in Crypto-assets, 

and amending Directive (EU) 2019/1937 and to the best knowledge of the 

management body, the information presented in this crypto-asset white 

paper is correct and that there is no significant omission.



Veterinary Application OÜ





-------------------------------------------                ------------------------------------------------


             Mariusz Andrych                                              Przemysław Mazurek




 INTRODUCTORY LEGAL INFORMATION


1.1. Persons Responsible and Limitations of Liability
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Currencies. In this White Paper, financial information is in euro (EUR), the 

official currency of the European Union Member States in the Eurozone and 

the country of issuer registration (Estonia).



Date of Information. This White Paper is drawn up based on information, 

which was valid as of 17.04.2023. Where not expressly indicated otherwise, all 

information presented in this must be understood to refer to the state of 

affairs as of the aforementioned date. Where information is presented as of a 

date other than 31.12.2023, the said fact is identified by either specifying the 

relevant date or by the use of expressions “the date of this White Paper”, “to 

date”, “until the date hereof” and all be construed to mean the date of this 

White Paper.



Third Party Information and Market Information. For portions of this White 

Paper, certain information may have been sourced from third parties. Such 

information is accurately reproduced and as far as the Company is aware and 

is able to ascertain from the information published by such third parties, no 

facts have been omitted which would render the reproduced information 

inaccurate or misleading. Certain information with respect to the markets in 

which the Company and its subsidiaries operate is based on the best 

assessment made by the Management (as defined in Section “Glossary”). With 

respect to the industry in which the Company and its subsidiaries are active 

and certain jurisdictions in which they conduct their operations, reliable 

market information is often not available or is incomplete. While every 

reasonable care was taken to provide best possible assessments of the 

relevant market situation and the information on the relevant industry, such 

information may not be relied upon as final and conclusive. Ordering Party are 

encouraged to conduct their own investigation of the relevant markets or 

employ a professional consultant.

1.2. Presentation of Information
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Definitions of Terms. In this White Paper, capitalized terms have the meaning 

ascribed to them in Section “Glossary”, except for such cases where the 

context evidently requires the contrary, whereas the singular shall include 

plural and vice versa. Other terms may be defined elsewhere in the White 

Paper.






Updates. The Company may update the information contained in this White 

Paper to such extent and at such intervals and by such means as required by 

the applicable law or considered necessary and appropriate by the 

Management. The Company is under no obligation to update or modify 

forward- looking statements included in this White Paper.



The Company reserves its right to make alterations to the Offering, in 

particular but not limited to alterations concerning (1) the changes of the VETC 

Utility (in the meaning stipulated in the sec. 7 of White Paper), but limited only 

to the extent that would not deteriorate the terms of the Utility, (2) the 

Subscription Periods and Offering Periods in particular lengthening or 

shortening the periods stipulated in this White Paper, (3) making other 

changes in the terms of Offering stipulated in this White Paper at the 

discretion of the Company, but having considered the legitimate interest of 

the investors.



At any time shall the Company be entitled to transfer all or part of the rights 

and obligations arising from this White Paper to another legal person. The 

legal person that the rights and obligations are to be transferred to shall be a 

subject of all the licenses and permits that would be required by the provisions 

of the law applicable for the seat of the said legal person.


1.3. Alterations to the Offering
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In addition to this White Paper, the following documents are in the 

attachment of this White Pape

 the Articles of Association

 the extract from the Estonian register,


The extract is also available on the website at https://ariregister.rik.ee/






This White Paper is prepared solely for the purposes of the Offering of the 

Offered Tokens listing and the admission to trading of the Tokens on 

cryptocurrency exchange, which is described in Section 10 of this White Paper. 

This White Paper may not be used for any other purpose than for making the 

decision of participating in the Offering or investing into the Tokens. You may 

not copy, reproduce (other than for private and non-commercial use) or 

disseminate this White Paper without express written permission from the 

Company.



This Summary is a brief overview of the information disclosed in this White 

Paper. This summary is made up on the basis of the applicable disclosure 

requirements known as “Elements”. These Elements are numbered in the 

Sections A – E (A.1 – E.7). This Summary contains all Elements required to be 

included in a summary for this type of the Offered Tokens and the Company. 

Because some Elements are not required to be addressed, there may be gaps 

in the numbering sequence of the Elements. Even though an Element may be 

required to be inserted in the summary because of the type of the Offered 

Tokens and the Company, it is possible that no relevant information can be 

given regarding that Element. In this case, a short description of the Element 

is included in this Summary with the mention of “not applicable”.

1.4. Documents on Display


1.5. Use of White Paper


2. SUMMARY


https://ariregister.rik.ee/
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Section A – Introduction and Warnings


Element Title Disclosure

A.1
Introduction 
and warnings


This Summary should be read as an introduction 
to the White Paper and any decision to invest in 
the Offered Tokens should be based on 
consideration of the White Paper as a whole by 
the Investor. Where a claim relating to the 
information contained in this White Paper is 
brought before a court, the plaintiff might, under 
Estonian legislation, have to bear the costs of 
translating the White Paper before the legal 
proceedings are initiated.


A.2

Use of White 
Paper for 
subsequent 
resale of 
Offered Tokens


Not applicable; the White Paper cannot be used 
for the resale of the Offered Tokens.

The White Paper only contains the information 
about original Offer and can be only displayed to 
the other acquirers.


Section B – The Company



Element Title Disclosure

B.1
Legal name and 
Commercial 
name

Veterinary Application OÜ



B.2

Domicile/ legal 
form/ 
legislation/ 
country of 
incorporation/
additional 
information


The Company has been established and is 
currently operating under laws of the Republic of 
Estonia in the form of a private limited liability 
company.

The share capital on the date of the White Paper 
is 3 000 EUR.

Company share capital is paid in full as of the 
date of this WhitePaper.
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Element Title Disclosure

B.3

Description and 
key factors of 
current 
operations and 
principal 
activities, 
categories of 
products and/ 
or services


Company is being organized at the moment. We 
focus on raising capital to operationally start our 
project on a global scale.

Our mission is to provide a one-stop solution 
allowing pet owners to better take care of their 
pets and provide vets with the possibility of 
maximizing their revenues, while increasing the 
quality of the services they provide.

VetAPP is the first blockchain-based ecosystem 
for the vet healthcare market combining a 
mobile and web app that offer a multitude of 
solutions for all stakeholder groups in the vet 
healthcare market under one roof. AI algorithms 
for pre-diagnosis, a matchmaking system 
connecting vets and pet owners, telemedicine for 
digital consultations, appointment booking and 
management tools, wearable devices, a social 
media network, a marketplace for products and 
services are only a few of the solutions VetAPP 
will provide. The VETC utility token will be the 
driving force behind the ecosystem.


B.4

Persons, 
directly or 
indirectly 
having interest 
in the 
Company’s 
capital or 
voting rights 
notifiable under 
Estonian law 
and the 
amount of such 
interest. Voting 
rights of major 
shareholders. 
Direct or 
indirect control 
of the 
Company.



The Shareholders of the company are
 Mariusz Andrych who holds directly, 

altogether 45% of all Shares, with the nominal 
value EUR 1.350

 Katarzyna Teresa Klimowicz who holds 
directly, altogether 15% of all Shares, with the 
nominal value EUR 450

 Sławomir Krzysztof Kłósek who holds directly, 
altogether 15% of all Shares, with the nominal 
value EUR 450

 Przemysław Witold Mazurek who holds 
directly, altogether 10% of all Shares, with the 
nominal value EUR 300

 Anna Teresa Andrych who holds directly, 
altogether 5% of all Shares, with the nominal 
value EUR 150

 Ewa Katarzyna Stańczyk who holds directly, 
altogether 5% of all Shares, with the nominal 
value EUR 150

 Katarzyna Maria Kołomyjec who holds directly, 
altogether 5% of all Shares, with the nominal 
value EUR 150.
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Section C – Tokens



Element Title Disclosure

C.1

Basic 
information 
about the 
Offered Tokens

The Company has generated its own kind of 
token – VETC.

VetAPP users will have the possibility to connect 
their preferred blockchain wallet such as 
Metamask and Trustwallet to their accounts, or 
use a credit or debit card and execute payments 
directly through the app.,

C.2
Currency of the 
Offered Tokens
 The Offered Tokens are denominated in USD.

C.3
Number of the 
Offered Tokens
 There are altogether 720,000,000 Offered Tokens.

C.4
Rights attached 
to the Tokens



While most services within the VetAPP 
ecosystem will be obtainable with fiat money 
and the native VETC token simultaneously some 
tools, functionalities and incentive rewards will 
be reserved only for VETC token owners.

The following services will only be accessible with 
the VETC token: cosmetic rewards, higher 
discounts on products and access to loyalty & 
token reward program


C.5
Information on 
the underlying 
technology




Blockchain: Polygon

Link to the official website of the blockchain 
developer: https://polygon.technology/

Full technical documentation: https://
wiki.polygon.technology/


https://polygon.technology/
https://wiki.polygon.technology/
https://wiki.polygon.technology/
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Element Title Disclosure

C.6 Lack of auditor 
of the Company

In accordance with Estonian law the Company 
does not have to appoint the auditor.

The obligation of being fully audited in Republic 
of Estonia applies to entities in whose annual 
financial statements at least two of the indicators 
listed on the right exceed the following values

 sales revenue or income 4.000.000 EUR
 total assets as at the balance sheet date 

2.000.000 EUR
 average number of employees 50.


Furthermore, the obligation also applies to 
entities in whose annual financial statements at 
least one of the indicators listed on the right 
exceeds the following value

 sales revenue or income 12.000.000 EUR
 total assets as at the balance sheet date 

6.000.000 EUR
 average number of employees 180.


The obligation of being reviewed by an auditor in 
Republic of Estonia applies to entities in whose 
annual financial statements at least two of the 
indicators listed on the right exceed the following 
values

 sales revenue or income 1.600.000 EUR
 total assets as at the balance sheet date 

800.000 EUR
 average number of employees 24.


Furthermore, the obligation also applies to 
entities in whose annual financial statements at 
least one of the indicators listed on the right 
exceeds the following value

 sales revenue or income 4 .800.000 EUR
 total assets as at the balance sheet date 

240.000 EUR
 average number of employees 72.



Whitepaper v 3.0 74Whitepaper v 3.1

Section D – Risks



Element Title Disclosure

D.1
Key risks 
related to the 
Business

Liquidity Risk – Liquidity risk related to the ability 
of the Company to meet its contractual 
obligations on time and it arises from differences 
between maturities of assets and liabilities.

Operating Risk – Operating risk is a risk of 
potential loss caused by human, process or 
information system failures and flaws. In addition 
to human, process or information system failures 
and flaws, the operating risk embraces risk of 
corporate fraud and misconduct.

Banking Systems Risk - Trading virtual currencies 
is not always well- perceived by the Banks. There 
is a possibility that the transfers associated with 
the token may be blocked by the banks.

Personnel and management risks – There is a risk 
of management errors at the level of the 
Company. These may result in unforeseeable 
losses and costs which could adversely affect the 
results of the Company and lead to the 
insolvency of the Company.

Competitive reactions – The risk exists that 
competitors to the Company may establish 
themselves in the market and that the Company 
may not be able to compete. This may have a 
material adverse effect on the Company's net 
assets, financial position and results of 
operations.

Issue costs - The capital raised through the issue 
is also used to offset the costs associated with 
the Offering that is the object of the White Paper 
and is thus not available in its entirety for 
investment. The Company may incur higher costs 
if it becomes necessary.

Changes in the tax environment - Future 
changes in tax laws and differing interpretations 
of laws by tax authorities and courts cannot be 
precluded. To this extent, adverse changes in tax 
law may have a negative impact on Company’s 
activities and/or results of operations.

No influence or participation rights - The 
Company will not be able to exert any influence 
on its business partners or their management as 
part of its planned business activities.

Risk of criminal offences - Due to the system, 
token offerings are subject to increased 
susceptibility to fraud, money laundering and 
terrorist financing. Despite the Company’s effort, 
it may have an impact on operations of the 
Company.
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Element Title Disclosure

D.1
Key risks 
related to the 
Business

Qualified advice - The information contained in 
this brochure does not replace any qualified 
advice that may be required from a third party. 
Otherwise, there is a risk that the investor may 
acquire an investment that is unsuitable for him.

Failure to Obtain, Maintain or Renew Licenses 
and Permits - The Company may be legally 
required to obtain licenses and permits to 
lawfully carry out its activity in different 
jurisdictions. Such legal requirements may be 
subject to modifications and new legal 
requirements applicable to any of the Company’s 
parties may arise in the future.

Conflicts of Interest - Any party related to the 
Company, such as majority shareholders, 
companies controlled by the Company or in 
which the Company has an interest, and any 
other affiliates of any kind, can carry out and 
continue to carry out transactions with other 
related parties.

Risk of Platform malfunction – as the VETC token 
is strictly connected to the functioning of the 
VetAPP ecosystem platforms the said risk of 
malfunction, such as hacking attacks, code 
dysfunctionalities, risk of sensitive data exposure, 
broken access control, the risk of being 
inoperational as it comes to the Platform.

D.2

Key risks 
related to the 
politic, 
economy and 
law

Contractual Risks – The operations of the 
Company are materially dependent on the 
validity and enforceability of the transactions and 
agreements entered into by the Company.

Exposure to Civil Liability – the Company 
operates in a legal and regulatory environment 
that exposes it to significant risk of claims, 
disputes and legal proceedings.

Tax regime Risks – Tax regimes of the 
geographical markets where the Company 
operates are from time to time subject to change, 
some of which may be dictated by short- term 
political needs and may therefore be unexpected 
and unpredictable.
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Element Title Disclosure

D.2

Key risks 
related to the 
politic, 
economy and 
law

Uncertain Regulatory Framework - There is great 
uncertainty surrounding the legal regulatory 
framework of cryptographic tokens, digital assets, 
and blockchain technology. In many jurisdictions, 
it has not yet been regulated, and it is difficult to 
forecast how such regulation will take place in 
the future. In others, there are regulations; 
however governmental authorities may decide to 
modify the existing laws and regulations that 
govern cryptographic tokens, digital assets, 
blockchain technology and its applications. Such 
modifications could have a negative impact upon 
the Tokens in several ways.

Risk of freezing funds by state institutions / 
central supervision in the event of any legal 
investigation related to the Offered Tokens - it is 
possible that the Company will be subject to the 
control of relevant state authorities or 
supervisory authorities during which the 
company's funds will be temporarily blocked. In 
such a situation, the Company will be deprived of 
the opportunity to conduct business.

Official Authorities Control risk – despite the fact 
that the Company is constantly analyzing the 
legal framework, the full compliance to the said 
framework can be troublesome and not all 
factors may be reduced or detected. Having 
considered that there is a risk involving the 
actions of the authorities against the Company’s, 
which may cause the necessity of ceasesure of 
the operational activity.

D.3
Key risks 
related to the 
Offered Tokens

Wallet and private key - The Client bears full 
responsibility regarding the decision on the 
correct (compatible) wallet. The Client alone is 
also responsible for the secure storage of the 
private key of its wallet necessary to receive and 
dispose of the Offered Tokens.

Theft and loss Risk - The technology of issuing 
and distributing the Offered Tokens, despite 
maintaining the highest security standards by 
the Company, does not exclude the possibility of 
theft or loss of the Offered Tokens

Dependency on Information Technology Systems 
Risk - The company maintains the highest 
standards for the construction and operation of 
IT systems, using the services of professional 
entities. However, it cannot avoid the risks 
associated with a hacker attack, system failure, 
disconnection of the Internet connection or 
physical damage to servers
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Element Title Disclosure

D.3
Key risks 
related to the 
Offered Tokens

Attacks by “hackers” and sabotage - There is a 
risk of hacker attacks on the IT infrastructure 
used by the Company and essential networks 
and technologies. As a result, the Company may 
be partially, temporarily or even permanently 
prevented from carrying out its business 
activities. This may also have a negative impact 
on the Company's business activities.

Risks associated with blockchain technology - 
Blockchain technology is a relatively young and 
little rehearsed and tested technology. The 
Company bears the risk that this technology may 
be subject to technical difficulties or that its 
functionality may be impaired by external 
influences.

Blockchain Delay – The Investor hereby 
acknowledges that there is a possibility that the 
transaction is not included at the expected time, 
and, therefore, that Purchaser might not receive 
the Offered Tokens.

Possible Ethereum Mining Attacks - Mining 
attacks may occur in blockchain included in the 
Tokens Smart Contracts. These attacks include, 
but are not limited to double-spend, majority 
mining, selfish-mining, and/or race conditions.

The possibility of Tokens becoming worthless – 
The Offered Tokens may become worthless

Highly Speculative Traded Price - In secondary 
markets, the value of the Offered Tokens tends to 
be obscure and subject to speculations. The 
Offered Tokens have no link to the assets of the 
Company; what is more, they are not backed by 
tangible assets. Prices can drop or increase 
unexpectedly.

No-refund Policy of Tokens - The Company 
hereby states that it will not be in any way 
compelled or under any legal obligation to grant 
a refund, or any other type of compensation, 
related to the Offered Tokens, and does not 
promise any future action or price related 
thereto.
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Element Title Disclosure

D.4
Risk Relating to 
Project 
Development

Unexpected events happened to the Company’s 
shareholder – The Company hereby declares that 
success of the Offering relies on the experience 
of its shareholders and their personal 
commitment. Personal events, sickness and 
death of shareholders may have a material 
adverse effect on the Company’s operation, 
financial condition and results of operations.

Risks relating to the Platform operational activity 
– The main business activity of the Company and 
also the main utility of the VETC is connected to 
the Platform. Provided that the Platform 
becomes inoperational in any manner and by any 
means, may cause the MONx to be unusable at 
the time being and may cause the loss of value.

Risk of lack of employees - The success of the 
project depends on the services being delivered 
via the electronic means. In the absence of a 
sufficient number of employees, the company's 
operations may be significantly impeded, which 
may affect its profits as a result.

Risks related to the cryptocurrency market – The 
cryptocurrency market tends to be subject to the 
rapid and major changes of courses.
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Section E – Offer



Element Title Disclosure

E.1
Reasons for 
offer, use of 
proceeds

The general purpose of the Offering is to support 
development of organic VetAPP ecosystem 
platforms, which are described in the section 6 of 
the Whitepaper.

E.2
Terms and 
conditions of 
the Offer

50% (360,000,000 VETC) will be sold at the ICO in 
three rounds - private, pre-sale, main-sale.

15% (108,000,000 VETC) will be allocated to 
liquidity pools. 15% (108,000,000 VETC) will be 
allocated to loyalty program. 12% (86,400,000 
VETC) will be allocated to the Team. 5% 
(36,000,000 VETC) will be allocated to reward 
program. 3% (21,600,000 VETC) will be allocated 
to Advisors.

We will implement a comprehensive 
gamification program and various incentive 
structures with different rewards for both fiat and 
VETC users, with the higher tiers reserved for the 
most active users within the ecosystem.

The tool we will use to track engagement and 
user contribution towards the ecosystem will be 
our loyalty points. These are granted to the user 
for every transaction made within VetAPP and 
the more a user collects, the greater rewards he 
or she will be eligible for.

Only VETC users and subscribers will have access 
to token rewards from the Community pool. 
These token rewards will be split among users 
based on their current rank, prioritizing the most 
active users with a higher percentage from the 
Community pool.

E.3
Interest, 
material to 
Offer

According to the knowledge of the Management, 
there are no personal interests of the persons 
involved in the Offering material to the Offering. 
The Management is unaware of any conflicts of 
interests related to the Offering.

E.4

Name of 
persons or 
entity offering 
of Offered 
Tokens

The Offering is carried out by the Company. The 
Management Board is responsible for the 
Offering. The members of the Management 
Boards are listed and described in Section 10 of 
the White Paper

E.5

Estimated 
expenses 
charged to the 
Investor.

Not applicable; no expenses are charged to the 
investor by the Company.
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3. RISK FACTORS


3.1. Introduction



Investing into the Offered Tokens issued by the Company entails various risks. 

Each Investor who invests into Tokens should thoroughly consider all the 

information in this White Paper, including the risk factors described below. 

Any of the risk factors described below, or additional risks not currently known 

to the Management or not considered significant by the Management, could 

have a material adverse effect on the business, financial condition, operations 

or prospects of the Company. As a result, the Investor could lose a part or all of 

the value of their investments. The Management believes that the factors 

described below present the principal risks inherent in investing into the 

Tokens. The risk factors are not listed in any order of priority with regard to 

significance or probability.



This White Paper is not, and does not purport to be, investment advice or 

an investment recommendation to acquire the Offered Tokens. The Investor 

in the Offered Tokens must determine, based on its own independent 

review and analysis and such professional advice as it deems necessary and 

appropriate, whether an investment into the Offered Tokens is consistent 

with its financial needs and investment objectives and whether such 

investment is consistent with any rules, requirements and restrictions as 

may be applicable to that the Investor, such as investment policies and 

guidelines, laws and regulations of the relevant authorities, etc.



Acquiring Tokens entails risks. All potential Investors should carefully and 

closely examine the following information about the risks involved before 

finally deciding to carry out the purchase. Should any of these forecasted risks 

happen, the Platform, Protocol and value of Tokens could suffer negative 

consequences.






Whitepaper v 3.0 81Whitepaper v 3.1

3.2. Business Risks


This document is non-exhaustive and only seeks to forecast some of the 

possible risks that arise from this business activity. There may be additional 

risks and uncertainties which may bring about negative consequences for the 

Project or the value of the Tokens that are not mentioned in this document.


By purchasing Tokens, investors acknowledge and agree that there are risks 

associated with purchasing, owning, and using the Tokens, as disclosed and 

explained in this Offering Document. By purchasing Tokens, investors 

expressly acknowledge and assume these risks.


Liquidity Risk. Liquidity risk means the ability of the Company to meet its 

contractual obligations on time and it arises from differences between 

maturities of assets and liabilities. Management of the Company and its 

strategy is based on risk policies, resulting in various liquidity risk measures, 

limits and internal procedures. Such risk policies and internal procedures may, 

however, not be adequate or sufficient in order to ensure the Company’s 

access to in order to ensure sufficient liquidity. The liquidity risk may have a 

material adverse effect on the operations, financial condition and results of 

operations.



Operating Risk. Operating risk is a risk of potential loss caused by human, 

process or information system failures and flaws. In accordance to human, 

process or information system failures and flaws, the operating risk embraces 

risk of corporate fraud and misconduct. When completing transactions, 

transaction limits and competence systems are used to minimize potential 

loss. The Company is constantly monitoring the information systems and 

supervising its own operations. Thanks to these activities there is a possibility 

to identify risks of system failures, flaws or fraud and mitigate the operating 

risk. The information received from the monitoring of the information systems 

and operations of the Company is used to correct the flaws in information 

systems and avoid failures thereof.





Banking Systems Risk. Trading virtual currencies is a phenomenon usually 

reluctantly accepted by the Banks. There may be a risk of blocking the transfer 

associated with the token purchase process by the investor's bank. An 

additional risk may occur in the event of blocking or closing the Company bills.



Personnel and management risks. There is a risk of management errors at the 

level of the Company as its parent company. These may result in 

unforeseeable losses and costs which could adversely affect the results of the 

Company and lead to the insolvency of the Company The economic success of 

the Company depends to a large extent on the abilities of the management of 

the Company. The loss of employees with appropriate key qualifications may 

result in the risk that expertise is no longer available. If the key personnel 

cannot be permanently replaced by qualified employees, this may have a 

significant adverse effect on the economic development of the company (so-

called key personnel risk). The ongoing and dynamic changes in the market 

for crypto assets and blockchain technologies require the Company to make 

permanent adjustments to their structures - both in terms of personnel and 

technical infrastructure. This entails the risk of making wrong decisions in 

terms of organizational and personnel development. This also results in a 

strong dependency on the available personnel and their level of training. 

Intense competition on the personnel market for managers and skilled 

personnel exists, which can lead to higher personnel costs. Moreover, 

competitors may attempt to entice away managers or other skilled personnel.



Competitive reactions. The risk exists that competitors to Company may 

establish themselves in the market and that the Company may not be able to 

compete. This may have a material adverse effect on the Company’s net 

assets, financial position and results of operations.
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Issue costs. The capital raised through the issue is also used to offset the costs 

associated with the Offering that is the object of the White Paper (issue costs) 

and is thus not available in its entirety for investment. The Company may incur 

higher costs if it becomes necessary that the Company intensify its sales 

activities. This would adversely affect the ratio of issue costs to issue proceeds. 

This also applies if the issue is closed prematurely or placed less than planned 

on the White Paper Date. As a result, there is a risk that the Company will not 

be able to carry out its planned business activities.



Changes in the tax environment. Future changes in tax laws and differing 

interpretations of laws by tax authorities and courts cannot be precluded. To 

this extent, adverse changes in tax law may have a negative impact on 

Company’s business activities and/or results of operations. The Company will 

use different cryptocurrencies in the course of its intended business activities. 

The tax treatment of cryptocurrencies and transactions with such currencies 

has not yet been clarified. This brings about considerable risks regarding the 

tax treatment of the Company's business activities. Due to the unclarified tax 

treatment - in the case of a different valuation by the tax authorities and 

courts for the tax treatment of the Company - subsequent tax claims against 

the Company cannot be excluded.



No influence or participation rights. The Company will not be able to exert any 

influence on its business partners or their management as part of its planned 

business activities, meaning that legal transactions and measures can also be 

implemented against the will of the Company.



Risk of criminal offences. Due to the system, offerings are subject to increased 

susceptibility to fraud, money laundering and terrorist financing. This increases 

the investor's risk of losing the capital it has invested, also due to necessary 

measures taken by the authorities against the operators or other persons 

involved in such illegal transactions.
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Qualified advice. The information contained in this brochure does not replace 

any qualified advice that may be required from a third party. An investment 

decision should not be made solely on the basis of the information in this 

section or White Paper, as the information contained herein cannot replace 

advice and information tailored to the needs, objectives, experience and 

knowledge and circumstances of the individual investor. Otherwise, there is a 

risk that the investor may acquire an investment that is unsuitable for him.



Failure to Obtain, Maintain or Renew Licenses and Permits - The Company 

may be legally required to obtain licenses and permits to lawfully carry out its 

activity in different jurisdictions. Such legal requirements may be subject to 

modifications and new legal requirements applicable to any of the Company’s 

parties may arise in the future.


The successful execution of the Company and the Company’s parties’ business 

activities is reliant upon the continuation of the validity of said licenses and 

permits, as well as upon the compliance with the corresponding terms.



Conflicts of Interest - Any party related to the Company, such as majority 

shareholders, companies controlled by the Company or in which the Company 

has an interest, and any other affiliates of any kind, can carry out and continue 

to carry out transactions with other related parties.


If a conflict of interest comes about between any of the Company’s affiliates 

and any party related to the Company, this could result in the conclusion of 

the transactions for reasons unrelated to market forces.



Regulatory situation - The regulatory situation around the blockchain industry 

still remains dynamic. Governments are in the process of studying blockchain 

technology, and some countries impose restrictions (for example, the United 

States, China, South Korea). New laws that might come into force in the future 

could significantly affect the activities of blockchain projects, including 

VetAPP. We warn you that such laws can significantly limit and even stop the 

project activity, we are not responsible for the negative consequences 

associated with the possible regulation of the industry in the future.
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3.3. Political, Economic and Legal Risks



Investment risk - Contributions in cryptocurrency projects carry a big risk. 

VETC tokens, like any other cryptocurrency, are subject to strong fluctuations 

and may decrease in value significantly. We are not responsible for any 

fluctuations in the value of the token on exchanges. We do not guarantee that 

there will be an opportunity to exchange VETC tokens for fiat. VETC tokens can 

be used only on the VetAPP application and web platform; they do not grant 

you the right of voting or ownership in the VetAPP project. The VetAPP project 

does not guarantee any income, you can incur significant losses.



Contractual Risks - The operations of the Company are materially dependent 

on the validity and enforceability of the transactions and agreements entered 

into by the Company. These transactions and agreements may be subject to 

the laws of Estonia or to the laws of other countries where the Company 

operates. While due care is taken to ensure that the terms of these 

transactions and agreements are fully enforceable under the laws applicable 

to them, occasional contradictions and variations of interpretation may occur. 

Consequently, the Company may not be able to always enforce their 

contractual rights. Moreover, the legal environment where such transactions 

are effected and agreements are entered into, which is primarily that of the 

Baltic states, is subject to changes, both through the enactment of new laws 

and regulations and through changes in interpretation by the competent 

authorities and courts. Therefore, it cannot be fully excluded that certain terms 

of the transactions and agreements entered into by the Company turn out to 

be unenforceable, which in turn may have material adverse effect on the 

Company’s operations.



Exposure to Civil Liability - The Company operates in a legal and regulatory 

environment that exposes it to significant risk of claims, disputes and legal 

proceedings. The results of such disputes are inherently difficult to predict and 

even the disputes themselves, not only unfavourable outcomes, may result in 

the Company incurring significant expenses and damages, and in negative eff 

which in turn may have material adverse effect on the Company’s operation, 

financial condition and results of operations.
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Tax Regime Risks. Tax regimes of the geographical markets where the 

Company operates are from time to time subject to change, some of which 

may be dictated by short-term political needs and may therefore be 

unexpected and unpredictable. Any changes in the tax regimes in the 

jurisdictions where the Company operates or in the interpretation of such tax 

laws, regulations or treaties may have material adverse effect on the 

Company’s operations, financial condition and results of operations. 

Investment in the Offered Tokens shall be exclusive of all applicable taxes. 

Investors are responsible for determining what, if any, taxes apply to any 

purchase of Offered Tokens, including, for example, sales, use, value added, 

and similar taxes. It is the investor’s responsibility to withhold, collect, report 

and remit the correct taxes to the appropriate tax authorities. The Company is 

not responsible for withholding, collecting, reporting, or remitting any sales, 

use, value added, or similar tax arising from any investor’s purchase of Offered 

Tokens.



Uncertain Regulatory Framework - There is great uncertainty surrounding the 

legal regulatory framework of cryptographic tokens, digital assets, and 

blockchain technology. In many jurisdictions, it has not yet been regulated, 

and it is difficult to forecast how such regulation will take place in the future. 

In others, there are regulations; however governmental authorities may decide 

to modify the existing laws and regulations that govern cryptographic tokens, 

digital assets, blockchain technology and its applications. Such modifications 

could have a negative impact upon the Offered Tokens in several ways. For 

instance, governmental authorities may decide to set forth a new rule stating 

that the Tokens are regulated financial instruments that must be registered. 

The Company may decide to cease to distribute the Offered Tokens, interrupt 

operations, or halt the development of the project in case the authorities of a 

certain jurisdiction decide it is unlawful or commercially troublesome to do so.



Risk of freezing funds by state institutions / central supervision in the event of 

any legal investigation related to the Offered Tokens - it is possible that the 

Company will be subject to the control of relevant state authorities or 

supervisory authorities during which the company's funds will be temporarily 

blocked. In such a situation, the Company will be deprived of the opportunity 

to conduct business.
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Risks Related to Invalidation of Company Parties Transactions. Company 

Parties have taken various actions relating to their business that, if successfully 

challenged for not complying with applicable legal requirements, could be 

invalidated or could result in the imposition of liabilities on the respective 

Company Party. Since applicable legislation may subject to many different 

interpretations, the respective Company Party may not be able to defend any 

45 challenges brought against such transactions successfully, and the 

invalidation of any such transactions or imposition of any such liability may, 

individually or in the aggregate, have a material adverse effect on the VetAPP 

ecosystem platforms.

Wallet and private key - The wallet required by the Investor must be 

compatible with Ethereum blockchain. If the Offered Tokens are transferred to 

an incompatible wallet, normally the Investor will no longer be able to access 

and dispose of the Offered Tokens. This will mean a total loss of its investment 

for the investor. The investor bears full responsibility regarding the decision on 

the correct (compatible) wallet. The investor alone is also responsible for the 

secure storage of the private key of its wallet necessary to receive and dispose 

of tokens. The loss or theft of the Private Key is equivalent to the loss of all 

tokens assigned to the wallet.



Theft and loss Risk - The technology of issuing and distributing tokens, despite 

maintaining the highest security standards by the Company, does not exclude 

the possibility of theft or loss of the Offered Tokens. The Company is not 

responsible for the Offered Tokens stored on third-party platforms, cold wallet 

and in cases resulting from the investor's failure to observe the precautions 

and safety rules generally accepted in the virtual currencies industry.
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3.4 Risks Related to Tokens, Offering and Listing




Dependency on Information Technology Systems Risk - The company 

maintains the highest standards for the construction and operation of IT 

systems, using the services of professional entities. However, it cannot avoid 

the risks associated with a hacker attack, system failure, disconnection of the 

Internet connection or physical damage to servers. The Investors should take 

care of their devices on their own. The operational activity of the Company is 

mainly based on platforms in the VetAPP environment. It creates the risk 

using the invalid or faulty technical solutions. This altitude to operational 

activity may also be subject to human mistakes or external errors and faults.



Risks of external attack - Unfortunately, scammers are very creative and 

inventive in their attempts to hack online websites of all kinds. Hackers are 

focused on finding and exploiting potential weaknesses. Attacks also extend to 

the open source algorithms of smart contracts, which is why we must consider 

the risk of attempted hacking of our platform.



Attacks by "hackers" and sabotage. There is a risk of hacker attacks on the IT 

infrastructure used by the Company and essential networks and technologies. 

As a result, the Company may be partially, temporarily or even permanently 

prevented from carrying out its business activities. In addition to hacker 

attacks, there is risk that employees of the Company or third parties may 

sabotage the IT systems, which may lead to the failure of hardware and/or 

software systems of the Company. This may also have a negative impact on 

the Company's business activities.



Blockchain Delay - Bitcoin and Ethereum blockchain block production can 

happen randomly, since they are regulated by proof or work (e.g. 

cryptocurrency might not be included for a distribution period if transferred at 

the end of a distribution period, whether at Token Presale or Sale.) The Investor 

hereby acknowledges that there is a possibility that the transaction is not 

included at the expected time, and, therefore, that Investor might not receive 

the Offered Tokens.
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Possible Blockchain Mining Attacks - Mining attacks may occur in blockchain 

included in Tokens Smart Contracts. These attacks include, but are not limited 

to double-spend, majority mining, selfish-mining, and/or race condition. 

Should any attack be carried out successfully, there will be a hazard on the 

operation, functioning and sequencing of transactions pertaining to the 

Offered Tokens, and of contract computations.



The possibility of Tokens becoming worthless – The Offered Tokens may 

become worthless. The Company does not ensure the liquidity of Tokens and 

waives all responsibility or liability that may arise in relation to the market 

value of the Offered Tokens, their price, selling, purchase, and/or the existence 

of any markets for the Offered Tokens.



Highly Speculative Traded Price - In secondary markets, the value of the 

Offered Tokens tends to be obscure and subject to speculations. Tokens have 

no link to the assets of the Company; what is more, they are not backed by 

tangible assets. Prices can drop or increase unexpectedly. The whole 

investment by an Investor could be lost, or, in extreme cases, Tokens could lose 

their entire value.



No-refund Policy of the Offered Tokens - The Company hereby states that it 

will not be in any way compelled or under any legal obligation to grant a 

refund, or any other type of compensation, related to the Offered Tokens, 

provided that the White Paper does not stipulate the condition of such refund 

and does not promise any future action or price related thereto. It is hereby 

warned that the Investors might not be able to recover their investment, and 

that said investment might be subject to laws from a jurisdiction different 

from the private laws applicable to the holder.



Risk of New Technology – The VetAPP ecosystem platforms, the VETC tokens 

and all of the matters outlined in this Whitepaper are innovative and untested. 

The purchaser of the VETC tokens should not rely on the VetAPP ecosystem 

platforms functionalities, due to the technical issues the platforms might not 

function as intended, and any VETC tokens may not have desirable or valuable 

functionality. Also, technology is changing rapidly, so the VetAPP ecosystem 

platforms and the VETC tokens may become outdated.
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Risk of Loss of Private Keys – there is a great chance of losing Private Keys to 

the wallets held by the Investors. The Investors may lose access to the wallets 

on which the VETC tokens are being held, and the Company represents no 

guarantees on the matter of deposit of the tokens.



Failure to Map a Public Key to Purchaser’s Account – Failure of the purchaser 

of the VETC tokens to map a public key to such purchaser’s account may result 

in third parties being unable to recognise the purchaser’s VETC token balance 

on the Ethereum blockchain when and if they configure the initial balances of 

a new blockchain based upon the VetAPP ecosystem platforms. Risk of 

Incompatible Wallet Service. The wallet or wallet service provider used to 

acquire and store the VETC tokens must be technically compatible with the 

VETC tokens. The failure to assure this may result in the purchaser of the VETC 

tokens won’t gain access to his VETC tokens.



Risk Associated with Other Applications – The VetAPP ecosystem platform 

may give rise to other, alternative projects promoted by unaffiliated third 

parties, under which the VETC token will have no value. Risk of an Unfavorable 

Fluctuation of Cryptocurrency Value. The proceeds of the sale of the VETC 

tokens will be denominated in cryptocurrency and may be converted into 

other cryptographic and fiat currencies. Suppose the value of cryptocurrencies 

fluctuates unfavorably during or after the VETC token sale. In that case, the 

project management team may not be able to fund development or may not 

develop or maintain the VETC platform in the manner that is intended.
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Unexpected events happened to the Company’s shareholder. The Company 

hereby declares that success of the Offering relies on the experience of its 

shareholders and their personal commitment. Personal events, sickness and 

death of shareholders may have material adverse effect on the Company’s 

operation, financial condition and results of operations. As a result, there is a 

risk that the Company will not be able to carry out its planned business 

activities.



Lack of Development of Market for VETC tokens. Because there has been no 

prior public trading market for the VETC tokens, the sale of the VETC tokens 

described in this Whitepaper may not result in an active or liquid demand for 

the VETC tokens, and their price may be highly volatile. Although applications 

have been created to the cryptographic token exchanges for the VETC tokens 

to be admitted for trading, an active public market may not develop or be 

sustained after the VETC token sale. If a liquid trading market for the VETC 

tokens does not develop, the price of the VETC tokens may become more 

volatile, and the token holder may be unable to sell or otherwise transact in 

the VETC tokens at any time. Risks Relating to Highly Speculative Traded Price. 

The valuation of digital tokens in a secondary market is usually not transparent 

and highly speculative. The VETC tokens do not hold any ownership rights to 

the company’s assets and, therefore, are not backed by any tangible asset. As a 

result, traded price of the VETC tokens can fluctuate significantly within a 

short period. As a result, there is a high risk that a token holder could lose his/

her entire contribution amount. In the worst-case scenario, the VETC tokens 

could be rendered worthless.
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3.5. Risk Relating to Project Development




The Tokens are being offered worldwide, with the restrictions described in 

Section 4.3. The Offering will involve the issue of Tokens in a volume 

corresponding to the number of the Offer Tokens subscribed for in the course 

of the Offering and allocated to Investors in accordance with the terms 

described in this Section “Terms and Conditions of Offering”.


The Offering is directed only to the Investors which are natural and legal 

persons.
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4. TERMS AND CONDITIONS OF THE OFFERING


4.1. Offering



4.2. Participating in Offering


This White Paper does not constitute an offer in any jurisdiction in which such 

offer would be unlawful. The Offer does not apply to investors to whom the 

Estonia, United States of America, Belarus, Cuba, Eritrea, Iran, North Korea, 

Russia, Syria and Venezuela jurisdiction applies or any member of the 

Sanctions List. Persons who come into possession of this White Paper must 

comply with the distribution rules applicable in their respective country.


Investors from countries deemed high risk are subjected to enhanced due 

diligence and may be refused participation in the investment.



a. There shall be 720,000,000 tokens altogether, issued and distributed as 

follows

 50% (360,000,000 VETC) will be sold at the ICO in three rounds - private, 

pre-sale, main-sale

 15% (108,000,000 VETC) will be allocated to liquidity pools.

 15% (108,000,000 VETC) will be allocated to loyalty program.

 12% (86,400,000 VETC) will be allocated to the Team.

 5% (36,000,000 VETC) will be allocated to reward program.

 3% (21,600,000 VETC) will be allocated to Advisors.

4.3. Restriction to the Offering


4.4. Number of the Offered Tokens




b. In reference to the Section 4.6. the Offering Period shall be divided into 

three phases. The number of the Offered Tokens during each phase shall be as 

follows (hard cap)

 Private sale - 100.000.000 VET

 Pre-sale - 200.000.000 VETC - 300.000.000 VET

 Main sale - 60.000.000 VETC - 360.000.000 VET

 Unsold tokens from each phase shall be moved to the next phase

 Unsold tokens from the Main sale shall be burned by the Company in the 

next day after closing the Main sale.

The purchase price for each Offered Token depends on the Offering Period in 

which the Offered Token is bought. The prices applicable in the following 

Offering Periods are indicated as follows

 Private sale - USD 0,0

 Pre-sale - USD 0,0

 Main sale - USD 0,05
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4.5. Offer Price

4.5. Offer Price



The Offering Period is the period during which the Investor has the right to 

participate in the Offering may submit Subscription Undertakings (please see 

Section “Subscription Undertakings”for further details) for the Offered Tokens. 

The Offering Period commences on 17.04.2022 and last on 31.12.2023.


The Offering Period is divided into three periods as follows

 Private sale - 17.04.2023 - 18.06.202

 Pre-sale - 19.06.2023 - 15.10.202

 Main sale - 16.10.2023 - 19.11.2023


4.6. Offering Period


In order to subscribe for the VETC Tokens the transfer denominated in EUR, 

USD to the Company bank account or the transfer of BTC, ETH, LTC, USDC is 

required in the sum corresponding to the value of subscribed VETC Tokens.



4.7. Subscription Undertakings




The payment method for the Offered Tokens shall not differ in scope of the 

Offering Periods.
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4.8. Payment


The Offered Tokens allocated to the Investors are transferred within 3 working 

days from the day of closing every Offering period, to the indicated wallet.

4.9. Settlement



The Offered Token becomes tradable immediately after listing the tokens on 

exchanges, not earlier than in November 2023. The Investor shall have the 

right to trade the Offered Token on terms and for the price at its own 

discretion.





4.10. Trade of the Offered Tokens


The Offer is considered to be unsuccessful in the case of not raising more than 

expected soft cap of EUR 500.000 (half a million) EUR until 31.12.2023. Under 

these circumstances the Company is obligated to return the raised funds in 

accordance with the Section 4.12 of this White Paper.






4.11. Unsuccessful Offer

 The Company shall return raised funds which Investor has invested only 

in the occurrence of the certain causes as stipulated in this White Paper. 

The announcement in the matter of returning funds shall be published 

on the website of the Company. The Company shall return raised funds 

within 1 month from the occurrence of the cause of returning funds

 The funds shall be returned in the same currency as was received from 

the Investor according to the 4.7

4.12. Return of Funds




The Company has the right to cancel the Offering. In addition to other 

cancellation right, the Company has reserved the right to cancel the Offering 

in the part not subscribed for in the course of the Offering. Any cancellation of 

the Offering will be announced on the Website. All rights and obligations of 

the parties in relation to the canceled part of the Offering shall be considered 

terminated at the moment when such announcement is made public.
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4.13. Cancellation of Offering


According to the knowledge of the Management, there are no personal 

interests of the persons involved in the Offering material to the Offering. The 

Management is unaware of any conflicts of interests related to the Offering.


4.14. Conflicts of Interests


5.1. General Corporate Information


The business name of the Company is Veterinary Application OÜ. The 

Company was registered in the Estonian Commercial Register under the 

register code 16570707 . The Company has been established and is currently 

operating under the laws of the Republic of Estonia in the form of a limited 

liability company and is established for an indefinite term. The Company does 

not hire any employees.



The contact details of the Company are the following:


Address: Under the agreement the Company has the right to use the address 

as the registered address - Harju maakond, Tallinn, Lasnamäe linnaosa, Lõõtsa 

tn 5, 11415 – which is an external office.


E-mail: info@vetapp.io



The Company Contact Person in Estonia is Thompson&Stein OÜ, an 

international law firm.


Address: Lõõtsa tn 5, 11415 Tallinn


E-mail: contact@thompsonstein.com





5. GENERAL CORPORATE INFORMATION AND ARTICLES OF ASSOCIATION


mailto:info@vetapp.io


The Articles of Association of the Company were adopted on 6.09.2022 The 

main terms of the Articles of Association of the Company are the following

 The amount of the share capital of the company is 3000,00 EUR

 Upon increasing the share capital the shares of the private limited company 

shall be paid for in monetary contribution only

 One euro of each share of the private limited company shall give ten votes 

at the shareholders’ general meeting of the private limited company as well 

as in decision-making without convening the meeting

 Upon transfer of a share of the company: the other shareholders have the 

right of pre-emption if the share is transferred to any third person

 A share of the company may be pledged

 Company may issue, for a conditional increase of the share capital, bonds 

by a resolution of the shareholders, the holders of which have the right to 

convert their bonds to shares (convertible bond)

 Each member of the management board has the right to represent the 

company in all legal acts unless a different entry is made in the commercial 

register. A corresponding resolution of the shareholders shall be adopted 

under the procedure prescribed for amending the articles of association

 The company shall have no supervisory board

 The financial year of the company is from 01.01 to 31.12.

The current registered capital of the Company is EUR 3000,00 and the share 

capital is paid in full. The share capital is divided into 3000,00 ordinary shares 

of the Company (the Shares) with the nominal value of 1 EUR.


The Shares are governed by the laws of the Republic of Estonia.


The Shares are freely transferable.
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5.2. Articles of Association


6. SHARE CAPITAL, SHARES AND OWNERSHIP STRUCTURE


6.1. Share Capital and Shares




As at the date of this White Paper, the Shareholders holding over 25% of all 

Shares in the Company are the following:



Name of Shareholder: Mariusz Andrych


Proportion: 45.00%



The Management is as at the date of this White Paper not aware of any 

arrangements or circumstances, which may at a subsequent date result in a 

change in control over the Company.



The major Shareholders of the Company do not have voting rights different 

from those described in Section “Rights of Shareholders” below.


Introductory Remarks. This Section “Rights of Shareholders” aims to provide 

rights of shareholders arising from Estonian law applicable in respect of the 

Shareholders of the Company.



Right to Participate in Corporate Governance. The shareholders of a limited 

liability company are entitled to take part in the corporate governance of such 

company through the general meeting of shareholders, where they can 

exercise their powers to decide on certain important corporate matters, such 

as the amendment of the articles of association, the increase and decrease of 

the share capital, the approval of annual reports and the distribution of profit, 

the dissolution, merger, division or transformation of the company, and certain 

other matters. The general meeting of shareholders is the highest governing 

body of a limited liability company.



The ordinary general meeting of shareholders must be held once a year 

pursuant to the procedure and at the time set forth by the law and the articles 

of association.
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6.3. Rights of Shareholders




The notice of an upcoming general meeting of shareholders must be disclosed 

to shareholders three weeks in advance.



A resolution of the shareholders shall be adopted if 51% per cent of the votes of 

the participants in the shareholders’ meeting or of all the votes in the case of 

deciding without convening the meeting is given in favor unless otherwise 

provided for by law or the Articles of Association.



Only those shareholders are eligible to attend and vote at a general meeting of 

shareholders who were on the list of shareholders as of the date falling seven 

calendar days before the meeting.



As a rule, the resolutions of a general meeting of shareholders require the 

affirmative vote of the majority of the votes represented at the meeting. 

Certain resolutions, such as amending the articles of association, increasing or 

decreasing the share capital, resolutions relating to a merger or liquidation of 

the company, etc., require a qualified majority of 2/3 of the votes represented 

at the meeting of shareholders.



Right to Information. The shareholders of the company have the right to 

receive information on the activities of the company from the management 

board at the general meetings of shareholders. However, the management 

board may refuse to give information if there is a reason to presume that this 

may cause significant damage to the interests of the company. In the event 

the management board refuses to give information, shareholders may require 

the general meeting of shareholders to decide on the legality of such refusal.
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Right to Dividends. All shareholders of the Company have the right to 

participate in the distribution of profit of the company and have the right to 

receive dividends proportionally to their shareholding in the company. 

Resolving the distribution of profit and the payment of dividends is in the 

competence of the general meeting of shareholders. The resolution of the 

distribution of profit and the payment of dividends is adopted on the basis of 

the approved annual report for the preceding financial year, whereas the 

management board is under the obligation to make a proposal for the 

distribution of profit and the payment of dividends in the annual report or in a 

separate document accompanying the annual report.


According to the Management’s knowledge, there are no shareholders’ 

agreements executed between the Shareholders in respect of their 

shareholdings in the Company.
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6.4. Shareholders Agreements


In accordance with the Estonian law, the operational management of the 

Company depends on the Management Board. On the day of the White Paper 

the Management Board contains two members. Every member of the 

Management Board may represent the private limited company in concluding 

all transactions separately.



The address of operations of the Management Board is the registered address 

of the Company - Harju maakond, Tallinn, Lasnamäe linnaosa, Lõõtsa tn 5, 

11415.


7. MANAGEMENT


7.1. Management Structure




Role. The Management Board of the Company is responsible for the day-to-

day management of the Company’s operations, the representation of the 

Company and for organizing its accounting. Further, it is the obligation of the 

Management Board to draft the annual reports. The Company is represented 

by two Members of the Management Board. Each board member can 

represent the Company separately. The members of the Management Board 

held a liability with its personal assets. The liability is practically unlimited.



Members of the Management Board. According to the Articles of Association, 

the Management Board comprises one to five members. Currently the 

Management Board contains two members:



PhD Mariusz Andrych


Mr Przemysław Mazurek
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7.2. Management Board


PhD Mariusz Andrych Initiator of VETapp project. Author, founder and 

president of a first in Poland chain of dental clinics listed on the stock 

exchange (NewConnect). For 25 years involved in medical market and works as 

a strategic advisor. Business expert specialized in restructuring companies, 

process optimization and increasing profitability.



Mr Przemysław Mazurek For 15 years involved in the HR area. Responsible for 

effectiveness of sales structures, built and implemented customer care 

standards in different country markets. As a project manager designed and 

implemented IT systems, tools and also implemented first in Poland project of 

screening eye examination based on AI.


7.3. Biographical notes about members of the Management Board




According to the knowledge of the Management, there are no known actual 

or potential conflicts of interest between the duties of any of the members of 

the Management Board of the Company, and their private interests or other 

duties.



According to the knowledge of the Management, none of the members has 

ever been convicted in a criminal offense or been a member of a governing 

body of a legal entity subject to bankruptcy or liquidation proceedings at the 

time of initiating the relevant proceedings. Furthermore, none of the persons 

referred to in this Section has ever been disqualified by a competent court 

from acting as a member of an administrative, supervisory or management 

body or conducting affairs of a legal entity.
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7.4. Conflicts of Interests and Other Declarations


The Company complies with the corporate governance regime of the Republic 

of Estonia. Further to the compliance with the applicable laws and regulations, 

the Company has committed itself to adhere to the highest standards of 

corporate governance.


7.5. Statement of Compliance with Corporate Governance


All Offered Tokens are altogether intended for trading. Tokens shall be freely 

transferable from the moment of settlement on Investors’ wallets. The 

company does not introduce any restrictions in this respect.


8. LISTING AND ADMISSION TO TRADING


The Offered Tokens shall be listed on exchanges under the name: – VETC, after 

termination of the Offering. The Company reserves the right to indicate other 

exchanges by posting the right statement in this matter on the Website.


9. EXCHANGES
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10. GLOSSARY


Element Disclosure

Articles of 
Association

Shall mean the Articles of Association of the Company effective as at 
the date of this White Paper

Company

Shall mean Veterinary Application OÜ (an Estonian private limited 
liability company, registered in the Estonian Commercial Register 
under register code 14781136, having its registered address at Harju 
maakond, Tallinn, Lasnamäe linnaosa, Lõõtsa tn 5, 11415

EUR Shall mean the official currency of Eurozone countries, including 
Estonia, the euro.

Management Shall mean the Management Board of the Company

Investor Shall mean the person who bought the Offered Token

Offer Price Shall mean the final price per each Offered Tokens, which shall be a 
fixed price of EUR

Offering Period Shall mean the period during which the Offered Tokens are issued

White Paper Shall mean this document

Section Shall mean a section of this White Paper

Offered Tokens Shall mean the Tokens issued by the Company.

Shareholder Shall mean natural or legal person(s), holding the Share(s) of the 
Company at any relevant point of time

Website Shall mean website of the Company – [www.vetapp.io]

Summary Shall mean the Summary of this White Paper


